Reminders and Updates
Expiring Miles 2011

If you have any 2011 expiring miles, these must be redeemed by 30 June 2012. This gives you an additional
6 months to continue earning miles for your preferred Award.

Expiring miles can be checked Instantly online at www.thaiairways.com/rop and accessing your account at
Manage Your Account.

For those who receive print statements, any expiring miles appear in the information box at the top of your
statement.

Mile Donations

The response to the "Ruam Jai Thai for His Majesty the King", whereby miles could be donated to support the
building fund of Sayamindradhiraj Medical Institute at Siriraj Hospital in Bangkok, has been overwhelming.

While donations are accepted until 04 December 2011, up to mid-November over 18 million miles were donated.
Our thanks to all Royal Orchid Plus members who made a donation, a simple and generous way to participate in
paying respect to the kingdom’s beloved monarch.
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