The Star Alliance Network Benefits and Privileges

If you are a Royal Orchid Plus Gold or Silver member, the same Star Alliance status appears on your
Royal Orchid Plus card and provides a range of benefits when flying with Star Alliance airlines, including THAI.

Most importantly, all Royal Orchid Plus members are entitled to earn and redeem miles on all Star Alliance operated flights.

Earning miles is based on the paid, eligible fares. To determine if your fare qualifies for full mileage accrual
visit www.thaiairways.com/rop at Earning Miles. Booking classes on each carrier that are not eligible, or earn
less than actual miles flown, are listed here.

Redeeming miles is easy with Star Alliance Awards to over 1,077 destinations across the Star Alliance network.
Star Alliance Upgrade Awards, beginning at just 25,000 miles, can be currently redeemed with 14 carriers and
will be available on more carriers in the coming months. Visit www.thaiairways.com/rop at Redeeming Miles
for full details.

Below are full details on benefits, according to status, you'll enjoy when flying the Star Alliance network,
the world’s largest and most comprehensive.

Silver Status
e Priority reservation waitlisting and airport standby on fully booked flights

Gold Status

e Top priority reservation waitlisting and airport standby on fully booked flights

e Priority check-in at counters displaying the Star Alliance Gold symbol

e Priority boarding at your convenience

e Priority baggage handling and an additional baggage allowance of 20 kgs. or 1 additional piece of luggage
when the piece concept applies. The latter primarily on flights to/from North or South America

e Complimentary access for Gold members and one guest to Star Alliance lounges world-wide displaying the
Star Alliance Gold symbol. A paid ticket, Gold card, and boarding passes for both the Gold member and
guest for same-day departing Star Alliance flights are required for lounge access





