
Songkran, A Celebration For All

April - June 2014

News

www.thaiairways.com
Follow us at ThaiAirways on



Sawasdee
April is the month of the Songkran Festival in Thailand, a holiday 
celebrated by all Thais and an event that attracts visitors from 
around the world. Water is the key element of Songkran, tossed, 
poured and splashed with zest and fun to herald the Thai New 
Year and bring cool relief for a few wet days during the height of 
summer heat.

Join in the fun during Songkran, and during April - May take 
advantage of exclusive offers for Royal Orchid Plus members from 
travel partners throughout Thailand with bonus miles, great  
savings and much more, perfect timing for locals and visitors alike 
to experience Thailand during this holiday period.

Be sure to read about changes to communications later this year, 
both print and digital newsletters, and make sure we can continue 
to deliver all the information and offers for you to get the most from 
your Royal Orchid Plus membership.

Both THAI and THAI Smile are now on the summer schedule, with 
many flights being seasonally adjusted, while on selected THAI 
aircraft and routes you can now enjoy Wi-Fi service in the air that 
keeps you connected with your social networks and the internet.

THAI and THAI Smile networks can take you to and throughout 
Thailand during Songkran and the holiday months of April and 
May, and with miles on every flight. Happy Songkran!

Sincerely,

Royal Orchid Plus

Cover image courtesy of The Tourism Authority of Thailand
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In the coming months you will be seeing content and delivery 
changes in Royal Orchid Plus communications that will be more 
relevant to those residing in Thailand and those abroad, and more 
environmentally friendly.

Print Newsletters to Members Outside of Thailand
For those who still receive printed newsletters, beginning with 
the July-September 2014 issue this newsletter will be downsized 
with reduced pages, and will also be the last printed newsletter 
delivered outside of Thailand.

Print Newsletters to Members Residing in Thailand
Members in Thailand who have requested to receive print  
newsletters will continue to do so, although program information 
and partner offers will not be as comprehensive with the new format.

Royal Orchid Plus Communication Changes
Digital Newsletters
Commencing with the July - September 2014 issue, content will be 
expanded with program information and partner offers presented in a way 
that will be relevant to members residing in Thailand and abroad. 

If you are currently receiving a print newsletter it is highly  
recommended to switch to the digital format by 31 May 2014, 
particularly those members residing outside Thailand who will no 
longer receive print newsletters from October 2014 onwards. This 
requires that an email address be included in your profile and that 
you opt into receiving digital communications. Both updates can 
be done instantly at www.thaiairways.com/rop at Manage Your 
Account using your PIN.

Alternatively, or if you do not have an email address, each digital 
newsletter will be available for viewing at www.thaiairways.com/rop

Be kind to our planet, go digital and receive all the information you 
need to get the most from your Royal Orchid Plus membership.



Travel Thailand with Exceptional Partner Offers
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The Songkran Festival and the traditional school holiday time during 
April - May for families in Thailand is also the perfect time to explore 
and visit Thailand. To celebrate this special time of year travel partners 
throughout Thailand are joining with Royal Orchid Plus to offer 
members an array of benefits and special offers for savings and 
added value during your travels.

Enjoy the celebrations, fun and water during this festive time of 
year. To book, and for complete details and conditions on each 
offer, contact the partner directly. 

Accor Hotels and Resorts 
In Bangkok, and from the south to the north of Thailand, Accor 
Hotels will welcome you at selected Sofitel, Pullman, MGallery, 
Grand Mercure, Novotel, and Mercure, each with its own personality 
and unrivalled service.

• 15% discount on Best Available Rates
• Free breakfast for two, late check-out until 3 pm
• Triple Points with Le Club Accorhotels
• Book at www.accorhotels.com/ROP from 01 April - 31 May 2014  
 for stays from 01 April - 30 June 2014
• Valid for stays at Accor hotels and resorts in Bangkok, Chiang Mai, 
 Phuket, Samui and Krabi. Conditions apply.

Anantara Hotels Resorts & Spas
Anantara Hotels, Resorts & Spas offers some of the most luxurious 
hideaways in Thailand, each a journey rich in discovery.

• Up to 30% savings on room rates
• Double Miles with each qualifying stay
• Up to 20% off on fine dining and up to 25% off on spa treatments 
• Book exclusively at www.anantara.com/ROP
• Valid at Anantara Hotels, Resorts & Spas in Thailand for bookings 
 until 30 June 2014 and stays up to 31 July 2014. Conditions apply.

Avis Rent a Car 
Enjoy the freedom of driving in Thailand with Avis, from 20 rental 
locations explore the sights, attractions, cities and villages where 
you want, when you want.

• 50% discount on standard rates plus Triple Miles with each rental  
 of 5 or more days
• Book exclusively at www.avisthailand.com or call +66 (0) 2251 1131
• Quote the Avis Worldwide Discount number Y795000 that  
 identifies you as a Royal Orchid Plus member

Anantara Phuket Layan Resort & Spa
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Centara Hotels and Resorts
Throughout Thailand you’ll find sleek urban hotels, and beach resorts 
designed for the whole family or secluded getaways, perfect for 
every occasion.

• 20% discount on applicable room rate received as a credit for 
 purchase of food, beverages or spa treatments during the stay
• Double Miles with each qualifying stay
• Earn Double points with Centara - The 1 Card, plus 100 points 
 for new enrollments at www.centara1card.com
• Book exclusively at 
 www.centarahotelsresorts.com/royal-orchid-travel-thailand 
 email to reservations@chr.co.th or call +66 (0)2101 1234#1  
 At all points the promotion code "ROP Travel Thailand" must be 
 quoted when calling or with email, or indicated in the remarks 
 box when booking online
• Valid at all Centara Hotels and Resorts in Thailand during 
  01 April - 30 June 2014. Conditions apply.

The Barai at Hyatt Regency Hua Hin

The Barai at Hyatt Regency Hua Hin
An exceptional offer for discerning travelers, each private suite at 
The Barai is the ultimate in luxury and privacy with every detail 
taken care of by your personal butler.

• Pay the 1st night at the Hyatt Daily Rate and get the 2nd night free 
• Daily breakfast at a choice of 3 venues with 3 menus
• All-day coffee and tea plus pre-dinner drinks and canapés at 
 Regency Club Lounge or at McFarland House.
• In-suite aromatherapy steam and aroma milk bath prepared by 
 your suite butler.
• A 60-minute massage for two people in your suite or at the Spa 
• Complimentary WiFi connectivity and more
• Book exclusively by email at reservations.hrhuahin@hyatt.com 
  or call +66 (0) 3252 1234 and quote the booking code HUA081 
• Valid at The Barai 01 April - 31 May 2014. Conditions apply.
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Dusit International
Treat yourself to a stay at one of Dusit International’s Hotels and 
Resorts and be treated to the gracious Dusit touch in hospitality, 
accommodation and service.

• 15% savings on Dusit Best Available Rates 
• Double Miles with each qualifying stay

Chatrium Hotels and Residences
Offering 3 locations in Bangkok: two city center and one on the 
banks of the Chao Phraya River. Enjoy a remarkable stay with 
more miles, a room upgrade and late check-out.

• Double Miles with each qualifying stay.
• A room upgrade and late check-out at Emporium Suites by 
 Chatrium and Chatrium Hotel Riverside Bangkok for both paid 
 and Award stays.
• A guaranteed room upgrade and early check-in or late check-out  
 on paid stays at Chatrium Residence Sathon Bangkok. 
• Book exclusively at www.chatrium.com
• Valid at 3 participating hotels from 01 April - 30 June 2014. 
 Conditions apply.

• 15% discount on food at participating restaurants
• Complimentary Wi-Fi during stay
• Book exclusively at www.dusit.com or email customerservices@dusit.com 
• Valid at all Dusit Thani, dusitD2 and Dusit Princess Hotels and 
 Resorts in Thailand from 01 April - 30 June 2014. Conditions apply

Sukosol Hotels
Choose from a city stay in Bangkok or a getaway to the beaches of 
Pattaya with Sukosol Hotels, for intrepid travelers seeking uniqueness, 
artistic flair and superb service.

• 10% discount on Best Available Rates at all hotels
• Double Miles at The Sukosol Bangkok and Triple Miles at all other hotels
• Redeem a 2 night Award stay and receive a complimentary room 
 upgrade
• Book exclusively at www.sukusolhotels.com
• Valid at all Sukosol Hotels during 01 April - 30 June 2014. 
 Conditions apply.

Dusit Thani Pattaya
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Summer Flight Schedule
The THAI and THAI Smile summer schedule is in effect between 
30 March - 25 October 2014 and across their networks flight  
frequency will be seasonally adjusted with more or less flights on 
selected routes. These adjustments can be throughout the 
summer schedule or for short specific periods. When booking online 
at www.thaiairways.com or www.thaismileair.com flights not operated 
on specific days will be displayed clearly with a prompt to select 
another day accordingly.

To differentiate between THAI and THAI Smile flights, THAI 
operated flights are all 3 digits, while THAI Smile operated flights 
are all 4 digits beginning with the number 2. 

One significant change is departure times on the Bangkok-Los 
Angeles route that continues with 4 flights weekly via Seoul. 
Departures from Bangkok are now in the afternoon, and departures 
from Los Angeles late evenings.

Bangkok	 Seoul	 	Los	Angeles

14:20 21:45-23:15 18:50 (same day arrival)

Los	Angeles	 Seoul	 	Bangkok

01:25 6:00-7:30 11:15 (next day arrival)

Note: Flight schedules are subject to government approval. Flight schedules may also change without 
prior notice.



Introducing THAI Sky Connect
You can now browse the web, use your social networks, email and 
chat while in the air on THAI with THAI Sky Connect.

This service is initially available on A380 and selected A330-300 
aircraft operating between Bangkok and Frankfurt, Paris, Tokyo, 
Osaka, Hong Kong, Taipei, Seoul and Perth.
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Packages to suit your usage are available. For laptops and iPads 
10 MB starts from US $14.50, or smart phone and tablets access 
with 3 MB from US $4.50, all conveniently paid onboard with major 
credit cards.

Stay connected with your flight, smooth as silk with THAI.  



Kia Ora - Welcome to New Zealand
New Zealand offers some of the most spectacular scenery to be 
found anywhere in the world. An extended 6 day / 5 night Royal 
Orchid Holidays tour will take you to some of the North Island’s 
most scenic wonders.

Arrive in Auckland and spend a day to unwind and relax on your 
own. Day 2 travel through the Bombay Hills, lush Waikato pastures, 
visit the Waitomo Caves lit by glowworms and on to the thermal 
springs of Rotorua. 

Day 3 at your leisure in Rotorua and Day 4 travel through the 
pine forests of Tahorakuri to Wairakei and the Huka falls and on 
to New Zealand’s largest lake, Taupo. Day 5 relax in the morning, 
return to Auckland. Day 6 for morning shopping in Auckland before 
returning to Bangkok with THAI.

The Auckland-Rotorua-Taupo tour includes airport-hotel transfers, 
5 nights accommodation with breakfast and sightseeing tours. 

For this scenic New Zealand tour, and additional optional tours, 
contact Royal Orchid Holidays.

In Bangkok on 02-3562888

Email roh.rsvn@thaiairways.com or contact THAI worldwide
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I’m honoured to have represented Muay Thai throughout 
Asia, Africa, Australia, America and Europe. 

Wherever my next tournament, I have the strength of
Thai Airways and the Star Alliance network to get me 
there.

I’ve earned it.

Buakaw Banchamek - Professional Boxing Association of Thailand,  
Featherweight Champion, K-1 World MAX Champion, Shoot Boxing 
S-cup World Champion, and Royal Orchid Plus Gold Member.

staralliance.com



Updates and Reminders
New Look Websites
The THAI website at www.thaiairways.com has been revamped for 
easier navigation and a display that is more user friendly.

The Royal Orchid Plus website at www.thaiairways.com/rop is  
undergoing a similar revamp where you’ll find content that is  
informative and up to date, larger and eye catching visuals and 
more prominent areas for special offers from THAI and travel partners.

Enjoy instant online services and a variety of Award redemption 
options to make your membership more convenient and rewarding. 
Visit often and see what’s new with Royal Orchid Plus.

Star Alliance
US Airways and TAM are no longer Star Alliance members as of 
30 March 2014. Miles can no longer be earned or redeemed nor 
are elite status benefits available on both airlines.

Retro-claims on both airlines are accepted up to 6 months after 
the flight date, and must include original boarding passes. These 
can be submitted to Royal Orchid Plus or your local THAI office. 
Award tickets on both airlines issued prior to 30 March 2014  
remain valid for 1 year from the date of issue. 

Sawasdee on the Go
Sawasdee, THAI’s inflight magazine is now available in digital 
format. Quality content keeps readers up to date on news from THAI,  
destinations not to miss and useful columns for intrepid travelers.  
Sawasdee E-Magazine is available at the App Store (for iOS) and 
Play Store (for Android), just search “Sawasdee Magazine” and 
click download.

For more news from THAI, Follow us at ThaiAirways on Facebook, 
Twitter, Instagram, Line.
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Triple Miles By The Riverside, Bangkok
Treat yourself to indulgence by the River of Kings in Bangkok. Stay in a 
Towers room at the Royal Orchid Sheraton Hotel & Towers, and experience 
the newly refurbished Towers Lounge and earn Triple Miles for stays 
booked and completed by 31 August 2014.

Book online at www.sheraton.com/bangkok 

Or call : +66 (0) 2266 0123

Conditions: Offer valid at Royal Orchid Sheraton Hotel & Towers only for stays booked and 
completed by August 31, 2014. Quote Triple Starpoints promotion when making a booking. 
To receive bonus miles, guest must be a member of Starwood Preferred Guest®, have selected 
Royal Orchid Plus miles as currency of choice at time of stay and present the Starwood Preferred 
Guest card at check-in. Advance reservations required. Credit card will be charged at time of  
booking. Any unused portions/of the offer inclusion is not transferable to other dates or refundable 
as cash/credit. Cannot be used in conjunction with any other offer or promotion including Eat, 
Drink & More Thailand. A limited number of rooms may be available at these rates and additional 
restriction and blackout dates may apply. Not valid for group bookings. Void where prohibited by 
law. Not responsible for omissions or typographical errors. Starpoints, SPG, Starwood Preferred 
Guest, Sheraton, Four Points, W, Aloft, Le Meridien, The Luxury Collection, Element, Westin, 
St. Regis and their respective logos are the trademarks of Starwood Hotels & Resorts Worldwide, 
Inc., or its affiliates.© 2014 Starwood Hotels & Resorts Worldwide, Inc.

Towers Lounge

Double Miles and Savory Savings
Earn double miles and enjoy a 20% discount on food and beverages at 
participating IHG hotels in Asia, Middle East and Africa. Simply present your 
Royal Orchid Plus card at the participating hotel outlet and the F&B discount will 
be applied to your final room bill. Plus from January 2014, all IHG™ Rewards 
Club members receive complimentary internet so you can stay connected to 
those that matter most when you are away from home.

For more information and to book, please visit www.ihg.com/thai2x or call your 
nearest IHG Rewards Club Service Centre with your member number.

IHG Rewards Club® Service Centre:
Australia +61 2 9935 8362 China +86 20 3419 8282
Japan +81 3 5767 9325 Korea +63 2 857 8778
Other Asia Pacific countries +63 2 857 8788 Middle East +971 4 429 0 530

Conditions: Must be an IHG® Rewards Club member to participate in this promotion. Bonus 
miles will be awarded on every qualifying stay from 01 May 2014 to 31 July 2014. A stay is 
defined as one night or consecutive nights at the same hotel, regardless of frequency of check-in/
out. A stay is qualified when paying qualifying rates, which include most business and leisure  
rates. You must be a miles collector with Thai Airways in order to collect Royal Orchid Plus 
Miles. Only one room per member per night will be awarded the applicable bonus miles. Royal  
Orchid Plus member card has to be presented to receive 20% F&B Discount. 20% F&B 
Discount excludes Room Service and Conference/Banqueting Events. F&B charges must be 
posted to the room bill to receive discount. Final bill will be presented in local currency. Subject to 
standard IHG® Rewards Club Membership Terms and Conditions. Visit www.ihgrewardsclub.com for 
details on airline miles earning structure. Airline programme terms and conditions apply.

InterContinental Samui Baan Taling Ngam Resort
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Triple Miles with Worldhotels
Stay with Worldhotels for 2 nights or more and you will enjoy 1,500 miles 
per stay at 160 participating hotels in over 60 destinations worldwide, 
including The Park Lane Hong Kong.

Celebrating its 40th anniversary, The Park Lane Hong Kong is located in 
the heart of Causeway Bay, with 815 elegant rooms feature stunning views 
over Victoria Harbour. All rooms have high speed internet access and flat 
screen televisions. You can enjoy fine dining at RIVA or The Deck, while 
meeting and conference rooms can be individually tailored to suit your 
needs.

Book your stay now at The Park Lane Hong Kong and other participating 
properties to earn 1,500 miles during 01 April to 31 December 2014 at 
www.worldhotels.com/triple-miles 

Conditions: 
• Offer is subject to availability and only valid when booking the rate “Triple Miles” at 
  www.worldhotels.com/triple-miles 
• There is a minimum length of stay of 2 nights 
• Participating hotels are subject to change 
• Consecutive nights booked count as one stay, even if the reservations are made separately 
• This promotion is valid during 01 April - 31 December 2014

The Park Lane Hong Kong
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Up to Quadruple Miles and 55% Discount
with HERTZ Thailand
Enjoy the freedom of driving in Thailand with HERTZ and be rewarded with 
both miles and savings from 01 April to 30 June 2014.

• 3 days or more rentals: 1,000 miles + 55% Discount
• 2 days rentals: 250 miles + 55% Discount

To take advantage of this offer call HERTZ Reservation Centre 
at +66 (0) 2266 4666 or email to reserve@hertzthailand.com

• Make your reservation at least 48 hours prior to departure
• Quote your Royal Orchid Plus membership number, “ROP 55%
 Discount” and/or PC#190562 during reservation
• Present your Royal Orchid Plus membership card at the rental counter

Conditions: 
• Offer is valid for self-drive rentals on Affordable Rates (leisure retail rates) for vehicle  
 pickup at participating locations in Thailand from 01 April - 30 June 2014
• Offer is subject to all car groups based on availability
• Discount applies to time and mileage charges only, and does not apply to taxes, fees and  
 optional services
• Offer cannot be used in conjunction with any CDP discounts, offers or promotions
• Blackout dates and standard HERTZ terms and conditions apply
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First Hotel Reisen, Stockholm Mandarin Oriental, Guangzhou “The Taikoo Lounge”

Double Miles & Great Rates
The Global Hotel Alliance represents 23 upscale and luxury regional hotel 
brands across the world. Three brands have been chosen to provide you with:

• Double Miles 
• 15% savings on room rates
• Complimentary late check-out 
• Valid for bookings and stays during 01 April - 31 July 2014

First Hotels, with 43 locations in Scandinavia, is extending these great offers 
in Copenhagen, Oslo and Stockholm.
www.firsthotels.com/thaiairways 

Pan Pacific Hotels & Resorts hotels, resorts and serviced suites across 
Asia, North America and Oceania. 
www.panpacific.com/thaiairways_songkran2014

PARKROYAL Hotels & Resorts, in gateway cities across Australia, Indonesia 
Malaysia, Myanmar, Singapore and Vietnam.
www.parkroyalhotels.com/thaiairways_songkran2014

For complete information, offer conditions and to book instantly, visit the 
websites above.

More Miles with Mandarin Oriental Hotel Group
Earn Double and Triple Miles, start your day with a sumptuous breakfast and 
take advantage of best available rates with stays of 2 nights or more during 
01 April - 30 June 2014.
Bed	&	Breakfast	Rates	with	Double	Miles
Mandarin Oriental, Guangzhou Mandarin Oriental, Jakarta
Mandarin Oriental, Sanya Mandarin Oriental Hyde Park, London
Mandarin Oriental, Paris Mandarin Oriental, Miami
Best	Available	Rates	with	Double	Miles
Mandarin Oriental, Guangzhou Mandarin Oriental, Hong Kong*
The Excelsior, Hong Kong Mandarin Oriental, Jakarta
Mandarin Oriental, Macau Mandarin Oriental, Sanya
Mandarin Oriental Hyde Park, London Mandarin Oriental, Paris
Best	Available	Rates	with	Triple	Miles
Mandarin Oriental Pudong, Shanghai
Book online at www.mandarinoriental.com or call the hotels directly for more information 
and to book. 
Mandarin Oriental, Guangzhou  +86 20 3808 8880
Mandarin Oriental, Hong Kong  +852 2820 4202
The Excelsior, Hong Kong  +852 2837 6840 
Mandarin Oriental, Jakarta  +62 21 2993 8800 
Mandarin Oriental, Macau  +853 8805 8822
Mandarin Oriental, Sanya  +86 898 8820 9999 ext. 6831 
Mandarin Oriental Pudong, Shanghai  +86 21 2082 9908 
Mandarin Oriental Hyde Park, London  +44 20 7201 3773
Mandarin Oriental, Paris  +33 1 7098 7333
Mandarin Oriental, Miami  +1 305 913 8288

Conditions: * Based on a minimum of 2 consecutive nights stay. Blackout dates: 08 - 19 May 2014
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