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Sawasdee
Happy New Year, or in Thai  สวัสดีปีใหม่

Bangkok, THAI’s hub that connects over 70 destinations across 
5 continents, is for the third year in a row the world’s best city 
destination, an amazing finish to 2013. Voted by Travel + Leisure 
readers, Bangkok once again topped the polls for sights, culture/
arts, restaurants/food, people, shopping and great value. Put 
Bangkok on your travel schedule in 2014 and see for yourself why 
it is the world’s best city destination.

New partnerships this year begin with Okura Hotels and the 
opportunity to earn miles with stays at distinctively Japanese hotels 
throughout Asia and beyond.

Asia’s hidden gem, Luang Prabang in Laos, is the newest THAI 
Smile destination and Royal Orchid Holidays has some great 
packages to really experience this World Heritage Site on the 
banks of the Mekong River.

In this issue there are also a number of Travel Partner offers that 
provide more miles during your travels and with everyday spending,  
and also be sure to read about mileage accrual changes with a number 
of Star Alliance airlines that will take effect on 01 January 2014.

We hope that you are using our online services at
www.thaiairways.com/rop. In the coming months more redemption 
options will be online, and of course your account information can 
be accessed instantly. We encourage you to visit regularly for new 
redemption options and rewarding partner offers as they become 
available.

To all we wish you a happy, healthy and prosperous coming year, 
and also a rewarding 2014 with Royal Orchid Plus earning miles 
Everyway, Everyday.

Sincerely,
Royal Orchid Plus
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Okura Hotels & Resorts, Nikko Hotels International, and Hotel JAL 
City now invites Royal Orchid Plus members to experience distinctive 
Japanese hospitality and earn miles with each qualifying stay.
The spirit of ‘Wa’ the Japanese word for harmony, is the pillar 
of the Okura Group’s experience whereby each guest enjoys the 
highest standards of hospitality infused with the unique characteristics 
and culture of Japan.
At every Okura Group’s hotel or resort you will find the best in 
accommodation, the best in cuisine with a variety of fine dining 
experiences, and the best in service, attention and devotion to the 
needs of the most discerning travelers.
With hotels in Japan, throughout Asia and around the world enjoy 
the distinction of Okura Group and up to 500 miles with each stay at:

A New and Distinctly Japanese Travel Partner
To celebrate this new partnership, earn Double or Triple Miles at 
all participating hotels. Also, 20 winners are invited to the award-
winning Japanese restaurant “Yamazato”, located on the 24th floor 
of the Okura Prestige Bangkok to enjoy the authentic Japanese 
cuisine in Bangkok!
To book instantly online visit: www.okura-jalhotels.com/ffp/tg/ 
Or call toll free in:
• Thailand: 001-800-11-003-3794 (365 days / 24 hours)
• Japan: 0120-00-3741 (09:30-18:00 except New Year’s days)
• Australia: 1-800-79-4281 (365 days / 24 hours)
• United Kingdom: 0808-234-3422 (365 days / 24 hours)
• United States: 1-800-645-5687 (365 days / 24 hours)

Conditions: Members should show their Royal Orchid Plus card or quote their number upon 
check-in at the hotel. Offer is subject to availability and only valid when booking an applicable 
campaign rate at www.okura.com, www.jalhotels.com, or Hotel Okura-JAL Hotels Reservation 
Centers. Consecutive nights booked count as one stay, even if reservations are made separately. 
20 winners of special award will be selected by a lottery out of the members who have made 
a reservation through qualified booking channels and will be noticed to the registered email 
address by end of April. This promotion is valid for check in from 01 January - 31 March 2014 
and applicable for qualified stays only. Offer cannot be used in conjunction with other offers 
and promotions. Terms and conditions are subject to change.

Hotel Okura Tokyo
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A Hidden Gem Revealed
Discover South East Asia’s hidden gem, Luang Prabang in Laos, 
now with THAI Smile service.

Encircled by mountains high on the Lao plateau at the confluence 
of the Mekong and Nam rivers, Luang Prabang is a haven of  
tranquility with gleaming ancient temples, classic French provincial 
architecture, culinary delights, bustling local markets and a wide 
spectrum of accommodation.

With UNESCO World Heritage status the town has been very well 
preserved and a ban on large vehicle traffic means cycling and 
walking are the means of getting about for both local and visitors 
alike. The early morning receiving of alms by hundreds of monks 
is a tradition that continues and is one of the most moving 
experiences Luang Prabang has to offer.

Four flights weekly depart from Bangkok at 09:25, a perfect 
connecting time for early morning international arrivals in Bangkok. 
Arrival in Luang Prabang at 11:00 gives you the entire day to begin 
exploring a rich heritage, while daily departures bound for Bangkok 
at 11:50 ensures convenient ongoing connections.

Enjoy this hidden gem on the ever expanding THAI Smile network 
and earn Royal Orchid Plus miles with all paid fares.
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Immerse yourself in the culture, heritage and traditions of Luang 
Prabang with Royal Orchid Holidays.

A 3 day /2 night package with guided tours takes you into the 
heart of Luang Prabang and surrounding sights. Tours include 
the National Museum, many temples including Wat Xieng Thong, 
the caves of Pak Ou, and the villages of Baan Xang Hai and Baan 
Muang Keo on the banks of the Mekong River.

This new and exotic package with Royal Orchid Holidays includes 
round trip transfer between the airport and hotel, all tours and full 
board.

To book this package, contact Royal Orchid Holidays at 
Tel. 02 356 2888  Monday - Friday 08:00 - 17:00. 
or our worldwide offices.

For more information on Luang Prabang and other packages with 
Royal Orchid Holidays visit www.thaiairways.com/roh

Luang Prabang with Royal Orchid Holidays
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For members residing in Thailand using co-branded KTC Royal 
Orchid Plus credit cards there is now a new benefit with the cards 
to earn miles faster. With every 5,000 miles earned flying with 
THAI, 500 bonus miles are also earned. Bonus miles are automatically 
credited to eligible Royal Orchid Plus accounts after each threshold 
of 5,000 miles with THAI is achieved.

Big Bonus 400% Royal Orchids Plus Miles 
Purchase any KTC World Travel Plus Packages in Royal Silk Class 
between Bangkok and THAI destinations in Australia and Europe, 
and earn BIG BONUS 400% Royal Orchid Plus miles on your next 
spending with your KTC Royal Orchid Plus credit card, up to a 
maximum of THB one million.*

More Miles with KTC Royal Orchid Plus Credit Cards
Spending during 
November 1st, 2013 -  
March 31st, 2014 
(after a purchase of 
KTC World Travel Plus 
Package)

Regular Miles 
(2 KTC Points 
= 1 Mile)

Bonus Miles Total Miles

1,000,000 Baht 20,000 miles 60,000 miles 80,000 miles

To apply for a KTC Royal Orchid Plus credit card, or for more 
information on this promotion and earning miles contact KTC today. 
www.ktcworld.co.th or call 02 665 5530 
*Terms and Conditions are apply
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Lifestyle Awards in Thailand
Take a break from the fast pace of urban living with Lifestyle Awards 
in Bangkok and urban centers throughout Thailand.

With Major Cineplex Group, Thailand’s leading operator of movie 
theatres and entertainment complexes under a single roof, you can 
convert Royal Orchid Plus miles to M Gen Points and redeem points 
for free movie tickets, popcorn, soft drinks and more.

Also with Major Cineplex Group redeem miles for bowling, ice skating 
and karaoke vouchers, beginning from just 2,000 miles at entertainment 
venues in Bangkok and major cities throughout Thailand.

For those devoted to shopping, vouchers are now available with 
the Mall Group, one of Thailand’s leading retailers, at Siam Paragon, 
The Emporium and The Mall department stores in Bangkok. 

Each 4,500 miles redeemed gives you a THB 500 Voucher, that you 
can use yourself or give as a gift for a rewarding shopping experience.

Enjoy the show, songs, games and shopping, all using your Royal Orchid 
Plus miles.

For more information on these Lifestyle Awards, and how to redeem 
vouchers, visit www.thaiairways.com/rop and go to Redeeming 
Awards then to the Lifestyle Awards section.
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Star Alliance News
Mileage Accrual Changes
Beginning 01 January 2014 mileage accrual changes for discounted 
Economy Class fares will take effect with the following Star Alliance 
partners:

• Lufthansa
• SWISS
• Austrian Airlines
• Brussels Airlines
• Air Canada

Please visit www.thaiairways.com/rop at Earning Miles for more 
information on these changes and earning miles with all Star Alliance 
partners.

Alliance Departure
The last day of Star Alliance membership by TAM of Brazil is 
30 March 2014. After this date mileage accrual and redemption with 
TAM is no longer possible, while Star Alliance elite status benefits 
will no longer be available for Royal Orchid Plus members.

In the event that eligible flights flown with TAM up to 30 March 
2014 have not been credited to accounts, claims can be submitted 
up to 6 months after the flight date. Award travel with TAM can be 
requested only up to 30 March 2014, and Award travel with TAM 
is valid for up to 1 year after the ticket issue date. 
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A New Social Media Tool
THAI’s social media team has created a great new application for 
personal safety and useful information when traveling to and in 
Thailand, the “THAI I Lert U” application for mobile devices. 

The free application enables smartphone and tablet users to share 
their location in their social network in the event of an emergency, 
send alerts to medical services and the police and receive alerts 
on local emergency situations.

Links to THAI services are also available including the THAI 
Contact Center, Royal Orchid Plus, Royal Orchid Holidays, airport 
and flight lost and found, SMS notices, games and more. 

Downloading the Application
1. For iPhone/iPad go to App store or for Android go to the Google  
 Play Store 
2. Enter ‘THAI i lert u’ in the search bar in the top right of the screen
3. Download the application

Stay connected while on the move with this new THAI application 
that can keep you safe and provide useful information during your 
travels in Thailand.
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Updates and Reminders
Expiring Miles
Quarterly expiration of miles is now fully in place, the next expiration 
date being 31 December 2013.

To view expiring miles you may have visit www.thaiairways.com/
rop and log into Manage Your Account using your membership 
number and PIN. Any expiring miles will be stated for the upcoming 
four quarters.

There is a wide variety of Awards available, both online and by 
contacting THAI reservations or Royal Orchid Plus directly. Go to 
www.thaiairways.com/rop at Redeeming Awards for complete details.

Should you need more miles to redeem your preferred Award, 
conversion of points to miles with financial partners is an easy option, 
simply contact your card issuer and request a point to mile transfer. 

To top up your account, miles can also be purchased in blocks of 
1,000, up to a maximum of 30,000 miles. Expiring miles in any 
given quarter can also be extended to the end of the following 
quarter, for example miles expiring on 31 December 2013 can be 
extended up to 31 March 2014, at a cost of THB 0.50 per mile, 
or the equivalent in local currency. To purchase miles or extend 
expiring miles contact any THAI city ticketing office worldwide. 

Thailand Award Travel Change
Rerouting of ticketed Award travel within Thailand is no longer 
possible. However should a routing change be required, the valid 
Award ticket can be re-credited with a fee and a new Award travel 
routing can be requested from THAI reservations.
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Hilton Sukhumvit Bangkok

Mileage Accrual Change with Hilton HHonors

Over the years, Hilton Worldwide has evolved and enhanced the 
Hilton HHonors™ program to provide benefits that deliver value 
and complement the way guests travel. After an extensive review, 
members' earning preferences, Earning Style Options within the 
program will be simplified.  

On January 6, 2014, Hilton HHonors will discontinue the Points 
& Fixed Miles Earning Style. At this time, HHonors members will 
automatically start to earn variable miles, or 10 HHonors Base Points  
plus one airline mile per eligible US dollar spent for most stays. 
This will appear as Points & Miles in a HHonors account profile. 

The Double Dip® feature has been unique to the program and 
this benefit will continue. Hilton HHonors is the only hotel loyalty 
program that lets you earn Points & Miles from your choice of 
more than 50 airlines around the world.  

The Hilton HHonors portfolio of hotels and resorts worldwide 
continues to welcome Royal Orchid Plus members for rewarding  
stays. However to continue earning miles you must also be a 
member of Hilton HHonors. If you are not already a member, find 
out more about the Hilton HHonors program and the upcoming 
changes, and join today at www.HHonors.com



Sheraton Hua Hin Pranburi Villas

Discover a new tropical oasis in Thailand 
Escape to sheer tranquility at Sheraton Hua Hin Pranburi Villas, a new seafront 
resort overlooking the Gulf of Siam. Unwind with a wide range of activities, or just 
laze the day away in one of our private pool villas. From now until 31 March 
2014, special rates start at only THB 8,000++ per room per night.    

Book your stay from now until 31 March 2014, and enjoy our Exclusive Opening 
offer which includes:  
• Your choice of Villa accommodation 
• Daily breakfast buffet at Dalah Restaurant & Bar 
• High speed internet access 
• Butler service 
Book online at www.sheratonhuahinpranburi.com, via email at 
sheraton.huahinpranburi@sheraton.com or by calling +66 (0) 32 708 000 
and quote promotion code “OPEN” 

Conditions: This offer is valid for stays booked and completed by March 31, 2014. Rates start 
from THB 8,000++ per night and include daily buffet breakfast at Dalah, high speed internet 
and butler service. Offer is subject to availability at the time of reservation. Rates are per villa 
per night, based on single/double occupancy and availability at time of booking. Advance 
reservations are required, to make a reservation please book online or contact reservation office 
directly via sheraton.huahinpranburi@sheraton.com or call +66 (0) 32 708 000 and mention 
promotional code “OPEN”. A limited number of rooms may be available at these rates. Blackout 
dates and other restrictions may apply. Offer not applicable to groups. Not to be combined with 
other offers or promotions and subject to change. Not responsible for omissions or typographical 
errors. Void where prohibited by law. Starwood reserves the right to discontinue this offer at any 
time. Starpoints, SPG, Starwood Preferred Guest, Sheraton, Four Points, W, Aloft, Le Meridien, 
The Luxury Collection, Element, Westin, St. Regis and their respective logos are the trademarks 
of Starwood Hotels & Resorts Worldwide, Inc., or its affiliates.

Anantara Hotels, Resorts & Spas
Double Miles and Savings
Anantara Hotels, Resorts & Spas offers some of the most luxurious hideaways 
in Thailand, and in some of the world’s most exotic destinations.

Each stay with Anantara is a journey rich in discovery, and until 31 December 
2014 more rewarding with bonus miles and extra savings.

Earn Double Miles with each qualifying stay, enjoy up to 30% savings on 
room rates, indulge in fine dining at up to 20% less and be pampered with 
spa treatments with special reductions of up to 25%.

Book instantly online at http://www.anantara.com/ThaiROP 

Conditions: Promotion valid for stays at participating properties from 01 January - 31 December 
2014. Guests must show a valid airline programme membership card at check-in and request 
miles for their stay. Offers cannot be used in conjunction with any other promotion, discounts 
or packages and are non exchangeable, transferrable or redeemable for cash. Additional conditions 
apply which can be viewed when booking online.
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Earn up to Triple Miles with Millennium & Copthorne Hotels
Experience the luxury and elegance of Millennium and Copthorne Hotels 
while earning TRIPLE MILES  when staying up to 5 consecutive nights  and 
above or DOUBLE MILES  with 3 - 4 consecutive nights stay at *participating 
Millennium & Copthorne Hotels.

Earn up to Triple Miles with 5 consecutive nights stay and above at  
*participating hotels 

• Base miles for 1 and 2 night stays
• Double Miles for 3 - 4 nights stays
• Triple Miles for 5 nights stay and above

For more information or to make a reservation, find Millennium Hotels 
online at www.millenniumhotels.com, contact them via email at 
reservations@millenniumhotels.com, or call Millennium Hotels Worldwide 
Central Reservations at +65 6735 7575 

* Participating Hotels do not include the following Millennium & Copthorne Hotels:
• Kingsgate properties in New Zealand
• Europe properties

Conditions: Members should show their Royal Orchid Plus card or quote their number upon 
check-in from the hotel. Members must be resident on a qualifying rate in order to earn airline 
miles. Only one member per room may claim airline miles. Consecutive nights are classed as 
one qualifying stay. Members may only claim airline miles on one partner mileage programme 
per stay. Members may only claim miles against their own accommodation. Miles will be credited 
into your membership account approximately six to eight weeks after stay. Promotion is only 
valid from 01 January - 31 March 2014 and applicable for qualified stays only.

Double Miles with the Mandarin Oriental Hotel Group
From 01 January - 31 March 2014, enjoy DOUBLE MILES with the Mandarin 
Oriental Hotel Group. 

Bed & Breakfast Rates with Double Miles    
Mandarin Oriental, Jakarta Mandarin Oriental, Manila**
Mandarin Oriental Hyde Park, London Mandarin Oriental, Paris
Mandarin Oriental, Miami

Best Available Rates with Double Miles
Mandarin Oriental Hong Kong* The Excelsior, Hong Kong 
Mandarin Oriental, Jakarta Mandarin Oriental, Manila**
Mandarin Oriental Hyde Park, London Mandarin Oriental, Paris

* Based on a minimum of 2 consecutive nights stay
** Applicable for bookings on Clubs and Suites only and 20% discounts on Spa treatments

Book online at www.mandarinoriental.com or call the following reservations 
hotline for more information: 
Mandarin Oriental, Hong Kong  +852-2820-4202
The Excelsior, Hong Kong  +852-2837-6840
Mandarin Oriental, Jakarta  +62-21-2993-8800
Mandarin Oriental, Manila  +63 2 857 4784
Mandarin Oriental Hyde Park, London  +44 20 7201 3773 
Mandarin Oriental, Paris  +33 1 7098 7333
Mandarin Oriental, Miami  +1 305 913 8288

Conditions: Certain Dates may be restricted and special offer is subject to availability at time 
of reservations. Offer valid from 01 January - 31 March 2014. This offer cannot be used in 
conjunction with any other promotion.

Millennium Vee Hotel Taichung Mandarin Oriental, Paris
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Worldhotel Amiana Nha Trang InterContinental Hotels Group

Stay More, Win Big with 
InterContinental® Hotels Group 
Welcome to The Big Win, another fantastic opportunity towards earning 
free travel and more with IHG™ Rewards Club. All you have to do is take 
advantage of offers personalised just for you from 01 January to 30 April 
2014 and let your winnings take you wherever you want to go. What's 
more, IHG™ Rewards Club Members enjoy free internet at any IHG hotel 
in Asia, Middle East and Africa from 2014, so register and start earning 
today.

For more details and to register, visit www.ihg.com/winThai or call your 
nearest IHG® Rewards Club Service Centre with your member number and 
quote Promotion Code 8263. 

IHG® Rewards Club Service Centre:
Australia  +61 2 9935 8362
China  +86 20 3419 8282
Japan  +81 3 5767 9325
Korea  +63 2 857 8778
Other Asia Pacific countries  +63 2 857 8788
Middle East  +971 4 429 0 530
Africa  +44 871 226 1111

Conditions: Must register member number in advance. To register or to obtain a list of participating 
airlines, complete offer details and IHG® rewards Club Membership terms and Conditions, visit 
www.ihg.com/winThai. Frequency/partner credits may be issued in currencies other than miles. 
© 2014 InterContinental Hotels Group. All rights reserved. Most hotels are independently owned 
and/or operated.

Double Miles for Early Birds with Worldhotels
Stay with Worldhotels for a minimum of 2 nights and you will enjoy a 20% 
discount and 1,000 miles per stay at 500 participating hotels in over 60 
destinations worldwide from now to 28 February 2014! 

Escape from the bustle of everyday life at Worldhotel Amiana Nha Trang. 
Located on the stunning coastline of Vietnam's Turtle Bay, Worldhotel 
Amiana Nha Trang is the perfect seaside getaway for guests looking for 
the ultimate unwind. Just a few minutes' drive from the seaside town of  
Nha Trang, the hotel offers a range of luxurious accommodation, from 
spacious suites to ocean-front pool villas. Every room is designed to 
fit with the resort's philosophy of natural living, and is furnished with 
environmentally friendly interior design. Worldhotel Amiana Nha Trang 
boasts a meticulous attention to detail, and exclusively promises "thoughtful 
extra touches you do not expect."

Simply book the special rate “DOUBLE MILES for Early Birds” 20 days in 
advance now at www.worldhotels.com/double-miles-deals 

Conditions: Offer is subject to availability and only valid when booking the rate “Double Miles for 
Early Birds” at www.worldhotels.com/double-miles-deals. Valid for stay dates from 01 December 
2013 to 28 February 2014, many hotels also offer special rates from 01 November 2013 to 
31 March 2014. A minimum length of 2-nights’ stay applies and an advance booking of at least 
20 days is required. The rate is pre-paid and cannot be changed or refunded. Other terms and 
conditions apply.
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Travel Partners
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