
 

Persons receiving Personal Data 
(Third Parties) 

Category  Purpose of use by  
third parties 

Items of Personal Data 
to be provided 

Period of retention and 
use by the recipient 

 

- AEGEAN Airlines 
- AIR CANANDA 
- AIR CHINA 
- AIR INDIA 
- AIR NEWZEALAND 
- ANA  
- ASIANA AIRLINES 
- Austrian  
- Avianca  
- Brussels Airlines 
- Copa Airlines 
- CROATIA AIRLINES 
- EGYPT AIR 
- Ethiopian  
- EVA AIR 
- LOT Polish Airlines 
- Lufthansa Airlines  
- Scandinavian Airlines 
- Shenzhen Airlines 
- Singapore Airlines 
- South African Airways 
- SWISS AIR 
- TAP PORTUGAL 
- TURKISH Airlines 
- UNITED Airlines 
 

 
 
 

- Accor Group 
- MINOR Group 
- DUSIT Hotels & Resorts 
- Hyatt 
- IHG  
- LANGHAM Hotels & Resorts 
- Okura Hotels & Resorts 
- Marriot  
- WORLD HOTELS COLLECTION  
- AGODA  
- KALIGO.COM 
- Travelling Connect 
- UTU 
- Peninsula Bangkok 
- Bicester Collection 
- AVIS 
- Budget 
- Hertz 
- SIXT 
 

    

   Star Alliance Airlines 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 

Travel and Lifestyle 
Partner 
 
 
 
 
 
 
 

   

 -  To provide benefits to 
outstanding members, Mileage 
accrual,  

 

 - Claim mileage  
 

 - Bill settlement   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

- To verify data for mileage 
accrual calculation  
 

 - To verify data for mileage 
redemption 
 

 - Partner service and bill 
settlement 
 

 

- Passenger Name Record (PNR) 
Information 
 

- Name, ROP number, Membership 
status, Details about accrual requested 
segment (flight number, on board date, 
booking class, destination), Details 
about redeem request segment (flight 
number, on board date, booking class, 
destination) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
    
 

 

- Name,  ROP number, Accrued 
mileage, Usage details of partner 
service 

 

 

- Name,  ROP number,  Mobile phone 
number,             Date            of                 birth,  Remaining 
mileage, Reservation details of 
partner service, Mileage redeemed  
for partner service, Email address 
 

 

Until the contract expires 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

Until the contract expires 
 

 

The complete list of recipients of Personal Data  



Persons receiving Personal Data 
(Third Parties) 

Category  Purpose of use by 
 third parties 

Items of Personal Data  
to be provided 

Period of retention and 
use by the recipient 

 
 
 

- AEON 
- American Express 
- Bangkok Bank 
- Diner Club International 
- HSBC (Star-HSBC Cobrand 
credit card) 
- JCB 
- Kasikorn Bank 
- Krungsri  
- KTC 
- SCB 
- Transfer Connect  
- TTB 
- SUMITOMO MITSUI Card 
- UOB 

 

Credit Cards Partner 
 
 
 
 
 
 

 

- To provide customer oriented 
service 
 

- To verify data for mileage 
accrual calculation 

 
 

 
 
 

Name, ROP number, Membership 
status, Mileage information 

 
 

Until the contract expires 

 

 

 

- Australia 
- Austria 
- Belgium 
- Cambodia 
- China 
- Denmark 
- France 
- Germany 
- Great Britain 
- India 
- Indonesia 
- Italy 
- Japan 
- Korea 
- Laos 
- Myanmar 
- New Zealand 
- Norway 
- Oman 
- Russia 
- Saudi Arabia 
- Singapore 
- Spain 
- Sri Lanka 
- Sweden 
- Switzerland 
- Taiwan 
- Thailand 
- UAE 
- Vietnam 
 
 
 
 
 

 
 

Government 
(Immigration,  Custom) 
 
 

 
 

For Security and Immigration  
Facilitation Purpose 

 
 

 
 
 
 

 

 
 

- Advance Passenger Information  
 

- Regulatory Passport Information 
 

- Passport Country of Issue  
- Country of Residence 
- Date of Birth  
- Expiry Date of Passport 
- Gender  
- Nationality 
- Passenger First name  
- Place of Birth 
- Passport Number 
- Visa Country of Issue 

 

Until the regulations 



Persons receiving Personal Data 
(Third Parties) 

Category  Purpose of use by 
 third parties 

Items of Personal Data  
to be provided 

Period of retention and 
use by the recipient 

 

- AEROLINEAS GALAPAGOS S.A. 
AEROGAL 
- AERO 2000 D.B.A.LAN ARGENTINA 
- ACCESRAIL 
- AMERICAN AIRLINES 
- AIR CANADA 
- AVIANCA-AEROVIAS DEL 
CONTINENTE AMERICANO S.A. 
- COPA-COMPANIA PANAMENA DE 
AVIACION --PANAMA 
- DELTA AIRLINES 
- VRG LINHAS AEREAS S.A. 
- HAWAIIAN AIRLINES 
- TAM LINHAS AEREAS S.A. --
BRAZIL 
- LATAM AIRLINES GROUP S.A. DBA 
LAN AIRLINES 
- LAN PERU S.A. 
- LINEAS AEREAS -
COSTARRICENSES, S.A. (LACSA) 
- OCEANAIR LINHAS AEREAS S/A 
DBA AVIANCA BRASIL 
- TAM-TRANSPORTES AEREOS DEL 
MERCOSUR S.A. 
- TACA INTERNATIONAL AIRLINES, 
S.A. 
- UNITED AIRLINES 
- LAN ECUADOR 
- AEGEAN AIRLINES 
- AIR BERLIN GMBH & CO. 
LUFTVERKEHRS KG 
- AIR FRANCE 
- FINNAIR 
- ALITALIA - SOCIETA AEREA 
ITALIANA S.P.A 
- BRITISH AIRWAYS 
- AIR BALTIC CORPORATION S.A. 
- AER LINGUS LIMITED 
- EMIRATES 
- AIR DOLOMITI S.P.A. 
- ETHIOPIAN AIRLINES 
CORPORATION 
- EITIHAD AIRWAYS 
- DARWIN AIRLINE SA 
- ICELANDAIR 
- ROSSIYA-RUSSIAN AIRLINES 
- GULF AIR 
- APG AIRLINES 
- AIR SEYCHELLES LTD. 
- HAHN AIR LINES GMBH 
- IBERIA LINEAS AEREAS DE 
ESPANA S.A. OPERADORA (IBERIA 
OPERADORA) 
- IRAN AIR 
- KLM - ROYAL DUTCH AIRLINES 

 

Inter Airline Through 
check-in Partner 
Carriers 

 

Facilitation of the seamless 
transfer of passenger from one 
flight operated by one carrier to 
another flight operated by the 
other carrier 

 
 

 

Name, E-ticket number, Special 
Service Request, Frequent traveler 
number, Gender, Regulatory 
document information (Regulatory 
document number, country, customer 
name, customer date of birth, date of 
expiry, country of issue), Address 
information (limited to flights to US) 

Until the contract expires 



Persons receiving Personal Data 
(Third Parties) 

Category  Purpose of use by 
 third parties 

Items of Personal Data  
to be provided 

Period of retention and 
use by the recipient 

- AIR MALTA COMPANY LIMITED 
- KENYA  AIRWAYS 
- KUWAIT AIRWAYS 
- LUXAIR 
- LUFTHANSA-DEUTSCHE AG 
- LOT-POLISH AIRLINES 
- SWISS INTERNATIONAL A/L LTD 
- EL AL ISRAEL AIRLINES 
- AIR MADACASCAR 
- AIR MAURITIUS LTD 
- EGYPT AIR 
- OLYMPIC AIRWAYS 
- CZECH AIRLINES A.S. 
- AUSTRIAN AIRLINES AG DBA 
AUSTRIAN 
- CROATIA AIRLINES 
- UKRAINE INTERNATIONAL 
AIRLINES 
- QATAR AIRWAYS 
- ROYAL JORDANIAN AIRLINES 
- TAROM 
- SIBERIA AIRLINES 
- SOUTH AFRICAN AIRWAYS 
- SCANDINAVIAN AIRLINES SYSTEM 
- BRUSSELS AIRLINES N.V. 
- JSC AEROFLOT RUSSIAN AIRLINES 
- SAUDI ARABIAN AIRLINES 
- TURKISH AIRLINES 
- LAM - LINHAS AEREAS DE 
MOCAMBIQUE 
- TAP - AIR PORTUGAL 
- AIR AUSTRAL 
- AIR EUROPA 
- VIRGIN ATLANTIC AIRWAYS LTD. 
- MAHAN AIRLINES 
- WIDEROES FLYVESELSKAP A/S 
- OMAN AVIATION 
- VLADIVOSTOK AIR 
- MYANMAR AIRWAYS 
INTERNATIONAL 
- JET AIRWAYS INDIA PRIVATE LTD 
- MANDARIN AIRLINES 
- AIR INDIA 
- UNI AIRWAYS 
- BIMAN BANGLADESH AIRLINES 
- ROYAL BRUNEI AIRLINES 
- EVA AIRWAYS CORPORATION 
- AIR CHINA LIMITED 
- CHINA AIRLINES 
- CATHAY PACIFIC AIRWAYS 
- CHINA SOUTHERN AIRLINES 
- FIJI AIRWAYS LIMITED 
- SHANGHAI AIRLINES 
- GARUDA INDONESIA 
- HAINAN AIRLINES COMPANY 
- HONG KONG AIRLINES LIMITED 

    



Persons receiving Personal Data 
(Third Parties) 

Category  Purpose of use by 
 third parties 

Items of Personal Data  
to be provided 

Period of retention and 
use by the recipient 

 

- UZBEKISTAN AIRWAYS 
- JAPAN AIRLINES CO., LTD. 
- HONG KONG DRAGON AIRLINES 
LIMITED 
- DRUK AIR CORPORATION LTD 
- AIR ASTANA 
- KOREAN AIRLINES 
- XIAMEN AIRLINES 
- MALAYSIAN AIRLINES BERHAD 
DBA MALAYSIA AIRLINES 
- SILKAIR 
- CHINA EASTERN AIRLINES 
- ALL NIPPON AIRWAYS 
- JAPAN TRANSOCEAN AIR CO.LTD 
- AIR MACAU COMPANY LIMITED 
- AIR NEW ZEALAND LTD. 
- MIAT MONGOLIAN AIRLINES 
- ASIANA AIRLINES 
- BANGKOK AIRWAYS 
- PAKISTAN INTERNATIONAL 
AIRLINES 
- PHILIPPINES AIRLINES 
- AIR NIUGINI 
- QANTAS AIRWAYS 
- LAO AIRLINES 
- NEPAL AIRLINES CORPORATION 
- AIR CALEDONIE INTERNATIONAL 
- SHANDONG AIRLINES 
- SINGAPORE AIRLINES 
- SRILANKAN AIRLINES LIMITED 
- HONG KONG EXPRESS 
- VIRGIN AUSTRALIA  
INTERNATIONAL AIRLINES PTY LTD 
- VIETNAM AIRLINES JSC 
- THAI SMILE AIRWAYS COMPANY 
LIMITED 
- SHENZHEN AIRLINES 
 

    

 
 
 

STAR  Alliance Partners 
- Deutsche Lufthansa 
- All Nippon Airways 
- Austrian Airlines 
- Air Canada 
- Swiss International Air  
- Asiana Airlines 
- Egypt Air 
- Air New Zealand 
- TAP Portugal 
- Scandinavian Airlines 
- Turkish Airlines 
- Brussels Airlines 
- EVA Airways 
- ShenZhen Airlines 
 

 

Codeshare Partner 
 

Delivering seamless travel 
experiences, creating and 
managing the products and 
services that make the flying 
experience for the customers. 

 
 

-  Passenger Name Record (PNR) 
Information 

 

-  Ticket Information 
 

- ROP Information 

 
 

Until the contract expires 



 

Persons receiving Personal Data 
(Third Parties) 

Category  Purpose of use by 
 third parties 

Items of Personal Data  
to be provided 

Period of retention and 
use by the recipient 

 
 

Domestic Alliance Partners 
- Thai Smile Airways 
- Bangkok Airways 
 

Non-STAR Alliance Partners 
- Emirates 
- EI AI Israel Airlines 
- Gulf Air 
- Lao Airlines 
- Royal Brunei Airlines 
- Oman Air 
Oneworld Partners 
Malaysian Airlines 

 

 

 

 
 

 

   

 
 

Bangkok Bank 
KASIKORNBANK 
Siam Commercial Bank 
2C2P 
Worldpay 
PayPal 
Citybank 
KEB Hana Bank 
 

 
 

Bank Acquirer and 
Payment Gateway 

 

 
 

To facilitate payment for 
services or provide refunds, 
checking credit or other 
payment mechanisms 

 
 

Credit Card Number (masking),  
E-payment reference number 

 
 

 

 Until the contract expires 
 
 
 
 
 

 


