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Supplier Manual for Ariba SLP

1. Objectives of Ariba SLP & operational process

2. Supplier Registration Questionnaire

« Registration Invitation
» Create new account
« Use existing account



Objectives
of Ariba SLP &

operational process




Introduction to Ariba SLP @

Purpose of the Ariba SLP System

The purpose of the SAP Ariba SLP (Supplier Lifecycle and Performance) system for suppliers is to
provide an end-to-end supplier management solution, with the goal of enabling organizations and suppliers to
collaborate efficiently, transparently, and securely.

l_J 1. Supplier Registration Process
Captures essential supplier information in a structured way, such as company details, legal documents, and tax

identification numbers.
Online forms help reduce errors and ensure data consistency.

L4 2. Supplier Qualification & Approval
Buyers can use questionnaires and evaluation criteria to assess the readiness and suitability of suppliers before approval.

L4 3. Supplier Performance Monitoring
Suppliers are monitored and evaluated periodically based on key metrics such as quality, delivery performance, and
collaboration.

l_J 4. Supplier Master Data Management
Supplier information is centrally stored and integrated with other systems like SAP ERP.
This helps eliminate data duplication and improves data accuracy and consistency.

l_J 5. Increased Business Opportunities
Suppliers who are qualified and approved have greater chances of being selected in procurement processes.
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Introduction to Ariba SLP @

Benefits of Using SAP Ariba SLP for Suppliers

1. Efficient Supplier Data Management

Suppliers can update company information, licenses, and supporting documents by themselves through an online system,
reducing the need for physical document submission.

2. Automated Notifications

The system sends alerts when documents are nearing expiration or when additional information is requested, helping
minimize the risk of missing or incomplete data.

3. Real-Time Status Tracking

Suppliers can instantly check the status of their registration, certification, and other processes via the system.

4. Support for End-to-End Digital Procurement

Seamlessly integrates with the organization's e-Procurement system for tasks such as submitting quotations, invoices, and
more.

5. High Data Security

Utilizes a cloud system that complies with international standards, reducing risks associated with traditional document or
data storage.

6. Global System Usable Across Multiple Organizations

Once registered with SAP Ariba, the same account can be used with other companies that also use Ariba.
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Supplier Onboarding

Supplier Onboarding Process
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Supplier Onboarding

1. Registration Invitation

The supplier will receive an email from SAP Ariba, sent by the admin or the procurement department.
The email subject will be: Register to become a supplier with Thai Airways International Public Company
Limited

SAP Ariba /\\

savziimnnilugrAvuTEn msiulue Fda (uuimu)

Eougiszarauais

1A arsiielva $1de (awnu) Tesnadoudagniwamediouria s Tugd A samsasatgdaTy
JTkuuszuy SAP Business Mebwork warasnnlaug ldleola@aldaa

wnvindigyfdtdrnadush vinuaansaldussuusefizgTdou (Username) uasshasitu (Password) 9
aguustuy SAP Business Network Taoudneu link Flsru.‘u.éan Existing Account

weraA ldidyd Tiadaslnl Truaa Create New Account

Register as a supplier with Thai Airways International Public Company Limited-TEST

Hella!

Thai Airways International Public Company Limited-TEST has invited you to register to become a
supplier with Thai Airways International Public Company Limited-TEST. Start by creating an
account with SAP Business Metwork, It's free.Thai Airways International Public Company Limited-
TEST uses SAP Business Network to manage its sourcing and procurement activities and to
collaborate with suppliers. If v88w la-Ewwesn 57Ar already has an account with SAP Business

MNetwrork, sign in with your user name and password,|Click Herelto create account now
—
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Supplier Onboarding

1. Registration Invitation

Register as a supplier with Thai Airways International Public Company Limited-TEST

Hellotkrittaya kaewthungkhun has invited you to register to become a supplier with Thai Airways
International Public Company Limited-TEST. Start by creating an account with SAP Business
Network. It's free.Thai Airways International Public Company Limited-TEST uses SAP Business
Network to manage its sourcing and procurement activities and to collaborate with suppliers. If
nd meﬁadv has an account with SAP Business Network, sign in with your user name and

pass Clic's Waraltn cranta nccaunt now

™

Translate > ew Ave, Palo Alto, CA 94304, USA

ntact Us | Customer Support

Select Hyperlink

& Open Hyperlink

ol Copy Hyperlink
ﬂrb!s‘..

Option 1 | Click “Click Here"”

Option 2 | 1. Click “Click Here"
2. Select “"Copy Hyperlink”, then paste it into your browser’s address bar and press
Enter to access the site.
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Supplier Onboarding

Supplier Onboarding Process
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Supplier Onboarding

e
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2. Create New Account

The system will redirect you to the SAP Business Network page

Click “Create New Account” to register a new SAP Business Network account

@ Help

€3 THAI

Benefits of a business

relationship on SAP Connect with Thai Airways International Public

Business Network Company Limited (Corporate) on SAP Business
Network to collaborate.

1. Digitalize your business

Collaborate with your customer on the same

secure network, while improving efficiency with A Invited by Thai Airways International Public Company Limited-TEST

paperless processes
2. Ensure sustainability and

compliance We found existing accounts based on the information in the
Keep your business information up to date, invite. Please review.

share certifications, and assessments with
Review accounts

cust

ers

3. Simplify the sales cycle

Participate in Sourcing events and e-auctions

4. Explore new business opportunities

ieti ?
Find leads from buyers searching for your Use existing account ®
services and products to keep their supply
chain runnin
. Create new account (9

Learn more

About this invitation
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Supplier Onboarding

e
@

2. Create New Account

The system will prompt you to enter your company information as part of the new account creation process.

d Provide the company information:
€ THAI
el onshipomsar | [Greate m secoumo connect and collaborate 1 |Company (legal) [Fill in Company (legal)
Business Network with Thai Airways International Public Company
Limited (Corporate) on SAP Business Network name X name
Company normation © 2 | Company (legal) | Fill in Company (legal)
Ebir:)siiuar:cseustainability and ® n a m e i n Lati n
e e, e e characters *
D — 3 | Country/Region | Select the desired
e Country/Region from the
O . dropdown list.
M

Note: Questions marked with an asterisk (*) are mandatory and must be answered. Fields without an
asterisk (*) are optional and can be left blank.

TT DATA Business Solutions TH

NTTDaTa




Supplier Onboarding

e
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2. Create New Account

Provide Company information: el
(ot
of‘:cr-:—sz e
o%::uv’:
oc‘f“,
Qcon
o=
4 Address line 1 * Fill in Address Line 1
5 | Address line 1 in Latin characters * Fill in Address Line 1 in English
6 | Address line 2 Fill in Address Line 2
7 Address line 3 Fill in Address Line 3
8 City * Fill in City Name
9 City in Latin characters * Fill in City Name in English
10 | State Select State from Dropdown list

Note: Questions marked with an asterisk (*) are mandatory and must be answered. Fields without an
asterisk (*) are optional and can be left blank.

“ NTT DATA Business Solutions TH
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Supplier Onboarding

e
@

2. Create New Account

Administrator account information @ PrOVide Administrator accou nt information:
First name * Last name * . N N
® © 11 | First name * Fill First Name

sl mla mla

® 12 | Last name * Fill Last name
Email *

R 13 | Email Enter an active (valid) email address.
@Usemyemail;smyusemame ”””””””””””””””””””””””””” 14 | Tick v for Use my emails|e Tick v the box if you want your username
© oo " E—— as my username to be the same as your email address.

............ = e If you prefer to use a different username,

_ simply untick the box.
O 15 | Password * When creating a password, certain
| || 1 hereby agree that SAP Business Network will make parts of my Personal reqUirementS must be met to enhance the

Data (as defined in the Privacy Statement) accessible to other users and the

public based on my role within the SAP Business Network and the applicable secu rlty of system dCCess.
FUSie 16 | Repeat password * Re-enter your password.
Please see the Privacy Statement to learn how we process personal data.
17 | Accept Terms of Use Read and accept the Terms of Use and Privacy
= - Terms of Use Statement
© [ mrotarobo - Privacy Statement
' 18 | Box of I'm not a robot Tick the box in this section.

@ 19 | Create account Click “Create Account” to set up your Ariba

Network account.

NTT DATA Business Solutions TH
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Supplier Onboarding

e
@

2. Create New Account
From field 13: Please enter the company's generic email.

- A generic email is an email address that is not tied to an individual person, for example:

- procurement@yourcompany.com

- supplier@yourcompany.com

* Purpose of using a generic company email:

« Acts as the main contact account between Ariba and the Supplier (e.g., for notifications, document requests,
status updates), ensuring long-term continuity

« Supports staff changes — if an employee resigns or changes position, the generic email remains usable, with no
need to create a new account

» Allows shared access within a team — multiple team members can access and manage communications via the
generic email (especially when linked to a shared mailbox)

TT DATA Business Solutions TH
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Supplier Onboarding

e
@

2. Create New Account

Email Registration Recommendations

- It is not recommended to use email addresses with the domain @hotmail.com, as the Ariba system may route emails
to the Junk or Spam folder.

This may cause the Supplier to miss important communications,
such as:

- Purchase Orders (PO)

- Supplier Registration Questionnaires

- Sourcing Event Invitations

It is highly recommended to use a generic company email that can reliably receive emails from the Ariba
system, to prevent missing critical information and ensure smooth communication.

NTT DATA Business Solutions TH
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Supplier Onboarding

e
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2. Create New Account

Difference Between Email and Username in SAP Business Network

Topic Email Username
Actual email address used to receive
®  Meaning information Username used for login

Used to log in and identify the user in the
® What is it used for? |[Receives notifications, such as PO and RFQ |system

You may use the same name as your
email, but it must follow an email-like

® General format Example: supplier@yourcompany.com format (Email format).

D Summary:
. Username = The account name used to log in
. Email = The address used to receive notifications and communications

You can use your email as the username for convenience and ease of use.
However, if your organization has security or internal management policies, you may choose to use a separate username
instead. Just make sure it is properly managed and remembered.

NTT DATA Business Solutions TH
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Supplier Onboarding

e
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2. Create New Account

Guidelines for Setting a Username on Ariba Network

When registering to use the Ariba Business Network, the system requires that the Username follows an
email-like format (Email format), for example: user.name@example.com

Although the email address does not have to be a valid, active email, using this format helps the system to:
| Efficiently manage user accounts

L4 Maintain a standardized user identification format

L4 Facilitate easier grouping of users within the organization

/* Recommendations for Setting a Username

L4 Itis recommended to use the actual email address of the user, if possible (for convenience in password recovery
and receiving notifications)

L4 The email should be under the company’s domain, such as finance@yourcompany.com

TT DATA Business Solutions TH
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Supplier Onboarding

e
@

2. Create New Account

a Email *

krittaya.kaew456@gmail.com

Use my email as my username

e Usemame *

krittaya.kaew456@gmail.com

This username already exists, please choose a new one

I Common Mistake When Registering for an SAP Ariba Business Network Account

x Issue: Users who already have an Ariba account (or whose organization already has
one)

often mistakenly select the option "Use my email address as my username" again
during registration.

This results in the creation of a duplicate account.

TT DATA Business Solutions TH
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Supplier Onboarding

e
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2. Create New Account

EJ Recommendation: How to properly register for an Ariba Business Network Account
(If your organization already has one)

ﬂ Step 1: Check if your organization already has an Ariba account

«Consult with your Purchasing or IT department to confirm whether your organization already has an Ariba account.
If an account already exists: Request to be invited to join the existing account instead of creating a new one.

O
‘ o ]
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Supplier Onboarding

2. Create New Account —.
o Emait * Email *
krittaya.kaew456@gmail.com krittaya.kaew456@gmail.com

‘ Use my email as my username % | Usemy email as my username
e Username * Username *

[ Test20krittaya.kaew45S6@gmail.com [T%QOkrinaya.kaeN I
Must be in email format john.doe@newco.com

U Step 2: If a New account must be created (e.g., for an additional account administrator)
D Do NOT select:

x “Use my email address as my username”
Using the same email as an existing account will prevent the system from creating a new account.

D Instead, create a new username in an email format (it doesn't have to be a real email address), such as:
yourcompany ariba@domain.com or ariba.vendor01@yourdomain.com

This ensures the username follows the required format without duplicating an existing account.

TT DATA Business Solutions TH NTT DaTa
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Supplier Onboarding

2. Create New Account
| Important Notice for Suppliers

During the SAP Ariba Supplier Registration process, please do not change the email address used to access the
system until the registration is fully completed.

Potential issues if the email is changed mid-process:

* You may lose access to the Registration Questionnaire form.

* Previously entered information could be lost.

» The account’s linkage to the Buyer may fail, causing the system to be unable to track status or process approvals
correctly.

D Recommendation:
Please continue using the original email address that received the registration link from the Ariba system throughout the

entire process.
If you need to change your email, this can only be done after your status has been updated to “"Approved” or

“Qualified”

NTTDaTa
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Supplier Onboarding

2. Create New Account

a In Case of Supplier Email Change

If a Supplier wishes to change the email address previously registered with the Ariba Business Network (ANID),

please prepare the following two items:
1. Authorization Letter
2. Specify the new email address to be used

Then, send the information/documents to:
© vendorregister@thaiairways.com

So that Thai Airways can update the email in the system to match the new email actually used by the Supplier.

NTTDaTa
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Supplier Onboarding

2. Create New Account
E In Case the Supplier Changes the Responsible Person During the Supplier Registration Process

? Potential Issue:

If the employee responsible for the registration (e.g., the owner of the email that received the Ariba
link) resigns, transfers, or is unable to continue during the process,

This may affect the continuity of the registration process and could result in:
» The Registration Questionnaire not being forwarded or completed

» The system being unable to track and link to the new account

* Delays or issues in the approval process by the organization (Buyer)

L)) Policy Recommendations for Suppliers
« Suppliers should use a generic organizational email (e.g., vendor@yourcompany.com) for
registration.
« Avoid using personal employee email addresses unless absolutely necessary.
« Prepare a backup contact from the beginning of the registration process.

TT DATA Business Solutions TH
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Supplier Onboarding

2. Create New Account

.ty If a Supplier Is Unsure Whether They Have an Ariba Business Network Account. If you are unsure
whether your email address has ever been used to register for an Ariba Business Network account:

D Initial Verification Method: Reset Your Password

1. Go to the website: https://supplier.ariba.com

2. Click on the "Forgot Username or Password?" link below the Sign In button.

3. Enter the email address you suspect may have been used to register.

The system will automatically check and respond accordingly:

« If an account exists, a Reset Password link will be sent to that email address.

- If no account is found, the system will notify you with a message such as "No account found."

>° Important Note:
If the system confirms that your email is already associated with an Ariba account, please use that existing
account to log in. Do not create a new account.

A you are unable to reset your password:
Please contact the procurement team of the organization that invited you to register, or reach out to SAP Ariba
Support directly via https://support.ariba.com.

TT DATA Business Solutions TH
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Supplier Onboarding

2. Create New Account

e
@

After filling in all the required information, click “Continue account creation”

@ Help

€3 THAI

Benefits of a business
relationship on SAP
Business Network

Create an account to connect and collaborate
with Thai Airways International Public Company
Limited (Corporate) on SAP Business Network

1. Digitalize your business

Collaborate with your customer on the same

secure network, while improving efficiency with

We found existing accounts based on the information you
entered. Please review.

paperless processes

2. Ensure sustainability and
compliance

Keep your business information up to date,

share certifications, and assessments with

customers

3. Simplify the sales cycle [

Participate in Sourcing events and e-auctions

Continue account creation

NTTDaTa
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Supplier Onboarding

2. Create New Account

e
@

The Ariba system will send a confirmation email to verify your email address.

Help

Please confirm your email
address -

Check your email at krittaya.kaewthungkhun@nttdata.com and follow
the steps in the email to confirm your email address in the next 72
hours.

> If you did not receive the email:

TT DATA Business Solutions TH
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Supplier Onboarding

e
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2. Create New Account

Suppliers will receive an email from SAP Ariba Action Required: Confirm your email
with the subject line: Action Required: Confirm your email @

Ariba Commerce Cloud <ordersender-prod@ansmtp.ariba.com>
To @ Kaewthungkhun, Krittaya

@ If there are problems with how this message is displayed, click here to view it in a web browser.

Then O en the ema il from Ari ba a nd Cl ick On “Confi rm ema i I . " Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.
/4

Confirm your email

Dear wgdl mla,

Thank you for joining SAP Business Network. To finish signing up, you just need
to confirm that we have the correct email.

Link expires: Thursday, Feb 27, 2025, 12:10 AM PST

If the link expired, login to proposals.seller.ariba.com and click "Resend”. You will
then receive another confirmation email.

If you are unable to access the page, copy the link below and paste it into your web browser:
https://service.ariba.com/Authenticator.aw/ad/confirmEmail?
key=xS6ygA42HTNGWpoO721qIxSN4ezYjxr7 &anp=Ariba&app=Sourcing

NTT DATA Business Solutions TH NTT DaTa




Supplier Onboarding

2. Create New Account

Suppliers will receive an email from SAP Ariba.

Email Topic: Welcome to SAP Business Network

The email contains the following information
Your account:

e Company name

e Username

e Business Network ID: ANXXXXXXXXXXX
Administrator email

“ NTT DATA Business Solutions TH

e
@

Siig

Business Network

Welcome to SAP Business Network

Please find your account information below.

Your account:

Company name: U5HEM sk N3l anfa
Username: S73497008@gmail.com

Business Network ID: AN11230114880-T
Administrator email: krittaya.kaew456@gmail.com

NTTDaTa




Supplier Onboarding

e
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2. Create New Account

Please sign in to SAP Ariba. SAP Ariba

To log in to Ariba:
Supplier Login

Go to the following link: https://supplier.ariba.com

|User Name

This website will take you directly to the Supplier login page.

Password

(2
y -

Enter your Username and correct Password, then click “"Login”

: in: | Forgot Usernamelof Password|
Input Supplier Login o o
1 | User Name Enter your User Name.
2 | Password Enter your Password.
3 |Login Click Login to sign in to the SAP Ariba Supplier side.
4 | Forgot Username If you forget your Username, please enter your Email Address instead.
5 | Forgot Password If you forget your Password, please enter your Username instead.

TT DATA Business Solutions TH
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https://supplier.ariba.com/

Supplier Onboarding

2. Create New Account

e
@

Select Product and Service Categories as well as Ship-to or Service Locations to complete and enhance your account.

Almost done! We just need a
little bit more information.

Please provide the information below and you will be discovered by
more customers looking for companies like yours.

Product and Service Categories o

Enter Product and Service Categories Add ’ or Browse

Ship-to or Service Locations e

Enter Ship-to or Service Location Add ’ or Browse

o Submit { Remind me later Don't show this to me again

TT DATA Business Solutions TH
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Supplier Onboarding

2. Create New Account

E7 Ariba Proposals and Questionnaires ~  Standard Account | Get enterprise account | (IR 52 @@ wm
- -
I n put Su ppl Ier Log I n [ ] Product and Service Category Selection
M
Search Browse
Click the product and service category you want to add and click the + icon. Lower-level produs Clic K
. .
1. Product and Service Categories can be selected by Eronse roduc an Sence Categres -
Cleaning Supplies > " ion a Hospital housekeeping textiles > (] Finger cots @
. .
CI IC kl n g W B rowse w Computer Hardware, Software & Telecom > ' Dental Equipment & Supplies > Medical gloves and accessories > v Medical exam or nen surgical procedure gloves ®
Construction & Maintenance Services > Dialysis Equipment & Supplies > Medical staff clothing and related articles > @ Medical glove boxes or dispensers @
h h h - = I- k Construction Materials > i Patient clothing > @ edical glov v
nce you have chosen the desired categories, clic o | hemaonme o
Creative Services > Surgical gloves @

A\ o K" Distribution & Canditioning Systems >

Drugs & Pharmaceuticals >

My Selections (2)

2. Ship-to or Service Locations can be selected by R
clicking “Browse.”
Once you have chosen the desired locations, click —n O

A\ o KII

[T Ariva Proposals and Questionnaires = Standard Account | Get enterprise account | (INEMG 2@ Q@ W

Ship-to or Service Location Selection

Select the territories that your company serves. If your company offers global coverage, choose Global.

You can click “Submit” to proceed to the next step.

Global

®) Setect Ship-1o or Service Locations

Ce: - Lao People's Democratic Republic > @ | |Keabl @ -
South America > Malaysia > @ Krung Thep Maha Nekhon [Bangkok] @ '
The Caribbean > Philippines > ) Lampang @
b
Singapore o} Lomphun @
Thailand > M Loei @
Eastern Europe > Viet Nam > @ Lop Buri @
Central Europe > o All of the above ) Mae Hong Son ®
My Selections (1)
¢ Thailand Remove

Cancel OK
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Supplier Onboarding
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2. Create New Account

T}mmpmpng%dqm:mnans-l lSmr\:lnm/\c:{:uum él‘ wcoount ‘%l SHONO)
o
ervice, and.cos. As, Inc. aGminieters his ahe In an eflot 1o ensure maslcs Inceginr T e merketieaders in quatly g T H Al
1 | Site of Ariba Network The site used for responding to questionnaires is the Ariba Proposals
and Questionnaires site.
2 | Types of Ariba Network Accounts There are two types of accounts:

1. Standard Account
2. Enterprise Account: If a supplier wants to upgrade their account

3 | TEST MODE The site used as a testing site is called the Ariba Test Environment

4 | List of partner companies with whom the | If the supplier has transactions with other companies, under the
supplier has conducted transactions “More” section.

5 | Event The Ariba Network dashboard displays events or questionnaires that the

supplier needs to respond to.
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Supplier Onboarding

Supplier Onboarding Process
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Supplier Onboarding >

3. Use Existing Account

& THAI

1

Benefits of a business
relationship on SAP
Business Network

1. Digitalize your business

2. Ensure sustainability and
compliance
e your business information up to date

3. Simplify the sales cycle

4. Explore new business opportunities
F m buyers searching for your

Connect with Thai Airways International Public
Company Limited (Corporate) on SAP Business
Network to collaborate.

Invited by Thai Airways International Public Company Limited-TEST

Create new account

—
Ié? I

Use existing account

Not sure whether your company already has an account?
Search for your company

Log in with your existing SAP
Business Network account.
Enter the email and
password associated with
your previous SAP Ariba
account.

NTT DATA Business Solutions TH

After clicking the link — you will be redirected to the SAP

Business Network page.

Please select "Use existing account™

&3 THAI

Sign in to connect with Thai Airways International
Public Company Limited (Corporate)

o Usermname#*

Forgot username?

Password«

F&got password?

NTTDaTa



Supplier Onboarding

3. Use Existing Account

A

g

Benefits of a business
relationship on SAP
Business Network

1. Digitalize your business

your customer on the same

2. Ensure sustainability and
compliance

3. Simplify the sales cycle

4. Explore new business opportunities

Find leads from buyers searching for your

€3 THAI

Sign in to connect with Thai Airways International
Public Company Limited (Corporate)

Username+*

Test21krittaya.kaewd56@gmail.com

Forgot username?
Password*

.. ® essssssecss

Forgot password?

51 I'm not a robot
b reCAPTCHA
Privacy - Terma

1

NTT DATA Business Solutions TH

1) Next Step After Entering Username and Password

D Click the checkbox to accept the Terms of Use

Accept Terms of Use

Please check the following box to proceed.

[— | have read and agree with the Terms of Use]
— 0

U

Note: Additional user permissions will become available,

accordingly to user in your account

please assign

Proceed

NTTDaTa
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