
Digital Procurement Platform for
Thai Airways

Our commitment to you – 
Enabling your entire procurement 
value chain to run “smooth as silk” 

“

“

• Supplier Registration



Supplier Manual for Ariba SLP

1. Objectives of Ariba SLP & operational process

2. Supplier Registration Questionnaire 
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Introduction to Ariba SLP

Purpose of the Ariba SLP System
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The purpose of the SAP Ariba SLP (Supplier Lifecycle and Performance) system for suppliers is to 
provide an end-to-end supplier management solution, with the goal of enabling organizations and suppliers to 
collaborate efficiently, transparently, and securely.

 1. Supplier Registration Process

Captures essential supplier information in a structured way, such as company details, legal documents, and tax 
identification numbers.
Online forms help reduce errors and ensure data consistency.

 2. Supplier Qualification & Approval

Buyers can use questionnaires and evaluation criteria to assess the readiness and suitability of suppliers before approval.

 3. Supplier Performance Monitoring

Suppliers are monitored and evaluated periodically based on key metrics such as quality, delivery performance, and 
collaboration.

 4. Supplier Master Data Management

Supplier information is centrally stored and integrated with other systems like SAP ERP.
This helps eliminate data duplication and improves data accuracy and consistency.

 5. Increased Business Opportunities

Suppliers who are qualified and approved have greater chances of being selected in procurement processes.
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Introduction to Ariba SLP 

Benefits of Using SAP Ariba SLP for Suppliers
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1. Efficient Supplier Data Management
Suppliers can update company information, licenses, and supporting documents by themselves through an online system, 
reducing the need for physical document submission.
2. Automated Notifications
The system sends alerts when documents are nearing expiration or when additional information is requested, helping 
minimize the risk of missing or incomplete data.
3. Real-Time Status Tracking
Suppliers can instantly check the status of their registration, certification, and other processes via the system.
4. Support for End-to-End Digital Procurement
Seamlessly integrates with the organization's e-Procurement system for tasks such as submitting quotations, invoices, and 
more.
5. High Data Security
Utilizes a cloud system that complies with international standards, reducing risks associated with traditional document or 
data storage.
6. Global System Usable Across Multiple Organizations
Once registered with SAP Ariba, the same account can be used with other companies that also use Ariba.
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Questionnaire
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Supplier Registration Questionnaire

The supplier has received the email sent by Thai Airways
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Click at “Click Here”
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Supplier Registration Questionnaire

How suppliers can access questionnaires
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How Suppliers Can Access the Questionnaires

To access the Ariba Proposals and Questionnaires page after logging into the Ariba Home Page:
The system will automatically direct you to the Orders, Invoices, and Payments page.

At the top left corner of the screen, click the dropdown menu under Ariba Network, then select Ariba 
Proposals and Questionnaires.

You will be taken to the page where you can manage proposals and related questionnaires.
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Supplier Registration Questionnaire

Steps to Complete the Registration Questionnaire
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 Accessing the Registration Questionnaire

 Under the Registration Questionnaire section, click on Supplier Registration Questionnaire to open 
the set of questions for supplier registration.
 The form will appear with the status "Invited", indicating that you have been invited to complete the 
registration process officially in the SAP Ariba system.
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Supplier Registration Questionnaire

Steps to Complete the Registration Questionnaire
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Guidelines for completing the Registration Questionnaire 

Please fill out all required information in the Registration Questionnaire form, especially the questions marked 
with an asterisk ( * ). These are mandatory questions that must be answered to complete the registration 
process successfully. Fields without an asterisk ( * ) can be left blank or skipped.
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Steps to Complete the Registration Questionnaire
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In Section 1, for the Company Region field, please select the nationality from the available options “Overseas” 
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Supplier Registration Questionnaire

Steps to Complete the Registration Questionnaire
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In Section 2, for the Product and Service Categories field, please click on “select” 
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Supplier Registration Questionnaire

วธิกีารเลอืก Commodity
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 Guidelines for selecting product or service 

categories (Commodity)

Steps for Selecting Product and Service Categories in 
Ariba SLP

• Click the right-pointing triangle ► to expand the 
options at each level within the desired product and 
service category until a 6-digit category code is 
displayed. 

• Check the box  next to the desired commodity 

then click Done.
• You may select more than one product or service 

category
• !!! Do not select the Commodity as 'ALL'
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Supplier Registration Questionnaire

How to select Commodity
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How to select Commodity

26

After selecting the product or 
service categories from the left side, the 
system will display your selections on the 
right side. Please check to ensure that you 
have selected categories with a 6-digit ID 
number.

• This code is used to define and link to 
the specific approval flow for each 
product/service category.

• If the selection is incorrect or does not 
match the type of goods/services 
provided to the company, Thai Airways 
reserves the right to return the form to 
you for correction.
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Supplier Registration Questionnaire

Steps to Complete the Registration Questionnaire
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 Steps to Attach a File

 Scroll to the question that requires a file attachment. These questions usually include instructions like 

“Attach a file.”

 Click the “Attach a file” or “Choose File” button. A window will open, allowing you to select a file from 

your computer.

 Select the file you want to attach (PDF format). Make sure the file size does not exceed the system limit 

(usually 100 MB per file). 
1. Click “OK” to confirm the attachment.
2. Double-check that the file appears on the form.
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Steps to Complete the Registration Questionnaire
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When you click on ‘Add Bank 
Detail’, a data entry box for Bank 
Detail#1 will appear.
If you want to add a second bank 
account, click the ‘Add an 
additional Bank Details’ button 
again. The system will display a 
data entry box for Bank Detail#2 
to enter information.
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Steps to Complete the Registration Questionnaire
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If you want to add contact information, click the “Add an additional Contact Person” button, and the system will 
display the fields for you to fill in.
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After the supplier completes the information, the event status will change to “Pending Approval”
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Steps to Complete the Registration Questionnaire
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After Thai Airways approves the Supplier Registration Questionnaire, the system will send an email 
notification to the supplier with the message: “Congratulations! Thai Airways has approved your supplier registration”
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Supplier Registration Questionnaire

Steps to Complete the Registration Questionnaire
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After Thai Airways approves, the event status will change to “Registered”
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Supplier Registration Questionnaire

Save Draft 
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“Save Draft” allows you to temporarily save the 
information you have entered without submitting 
the form immediately.
Details:
• Users can fill out part of the form and return later 
to edit or complete it.
• It helps prevent data loss if the form is incomplete 
or not yet ready for submission.
• It reduces the risk of accidentally submitting 
incorrect information.

After clicking “Save Draft,” the form will be saved under the Questionnaire tab, making it easy to return 
for editing or submission later.
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Supplier Registration Questionnaire

Compose message (1/2) 
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The “Compose Message” button on the Questionnaire page allows you to write and send messages to the 
administrator or relevant personnel to ask questions or report issues related to the questionnaire you are filling out.
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Supplier Registration Questionnaire

Compose message (2/2) 

Main purposes:
• To inquire about any doubts or questions regarding the form.
• To provide additional information or attach related documents.
• To communicate directly within the Ariba system without using external email.

36
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