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Introduction to Ariba SLP

Purpose of the Ariba SLP System
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The purpose of the SAP Ariba SLP (Supplier Lifecycle and Performance) system for suppliers is to 
provide an end-to-end supplier management solution, with the goal of enabling organizations and suppliers to 
collaborate efficiently, transparently, and securely.

 1. Supplier Registration Process

Captures essential supplier information in a structured way, such as company details, legal documents, and tax 
identification numbers.
Online forms help reduce errors and ensure data consistency.

 2. Supplier Qualification & Approval

Buyers can use questionnaires and evaluation criteria to assess the readiness and suitability of suppliers before approval.

 3. Supplier Performance Monitoring

Suppliers are monitored and evaluated periodically based on key metrics such as quality, delivery performance, and 
collaboration.

 4. Supplier Master Data Management

Supplier information is centrally stored and integrated with other systems like SAP ERP.
This helps eliminate data duplication and improves data accuracy and consistency.

 5. Increased Business Opportunities

Suppliers who are qualified and approved have greater chances of being selected in procurement processes.
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Introduction to Ariba SLP 

Benefits of Using SAP Ariba SLP for Suppliers
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1. Efficient Supplier Data Management
Suppliers can update company information, licenses, and supporting documents by themselves through an online system, 
reducing the need for physical document submission.
2. Automated Notifications
The system sends alerts when documents are nearing expiration or when additional information is requested, helping 
minimize the risk of missing or incomplete data.
3. Real-Time Status Tracking
Suppliers can instantly check the status of their registration, certification, and other processes via the system.
4. Support for End-to-End Digital Procurement
Seamlessly integrates with the organization's e-Procurement system for tasks such as submitting quotations, invoices, and 
more.
5. High Data Security
Utilizes a cloud system that complies with international standards, reducing risks associated with traditional document or 
data storage.
6. Global System Usable Across Multiple Organizations
Once registered with SAP Ariba, the same account can be used with other companies that also use Ariba.



Supplier Qualification 

Questionnaire
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Supplier Qualification Questionnaire

The supplier receives an email notification to complete the Supplier Qualification Questionnaire
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Thai Airways has sent the Supplier Qualification questionnaire to the supplier for completion, which will be used to 
assess the eligibility of the supplier.
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Supplier Qualification Questionnaire

The supplier completes the Supplier Qualification Questionnaire
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If the supplier would like to complete the 
questionnaire, 
Please click the 'Click Here' button to access the 
questionnaire.
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Supplier Qualification Questionnaire

The supplier completes the Supplier Qualification Questionnaire
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In the case where the supplier attaches a certificate
(e.g., ISO, GMP, or other licenses):

When the supplier selects  Yes,

the system will display additional questions related to the 
certificate details.
→ Fill in the certificate information
→ Attach the file
→ Click OK
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Supplier Qualification Questionnaire

The supplier completes the Supplier Qualification Questionnaire
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 The supplier will see a notification message: "Your response has been submitted"

 The form status will change to “Pending Approval”, indicating that the supplier has successfully submitted 

the form and it is now under review/approval by Thai Airways.
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Supplier Qualification Questionnaire

Supplier receives a notification once the Supplier Qualification Questionnaire has been approved
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 Once the Supplier Qualification Questionnaire is approved by the buyer through the SAP Ariba SLP 

system, an automatic email notification will be sent to the supplier.
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