
Digital Procurement Platform for
Thai Airways

Our commitment to you – 
Enabling your entire procurement 
value chain to run “smooth as silk” 

“

“

• Supplier Manual for Ariba Sourcing – 
RFI (Request for Information)



2. Login to Supplier Ariba Business Network

Supplier Manual for Ariba Sourcing

3. Supplier Submit Response for RFI

• Login from Email

• Login from Link

4. Email Notification

1. Introduction to Ariba Sourcing
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What is SAP Ariba Sourcing?
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What Can Ariba Sourcing Do?
• Participate in sourcing events, such as:

o RFI (Request for Information): Submit product/service details.
o RFP (Request for Proposal): Submit pricing along with product/service details.
o Auction: Suppliers compete by submitting real-time bids during the auction 

in Ariba Sourcing.
• Submit documents directly in the system, such as quotations, company 

certifications, etc.
• Track the status of your proposal: whether the customer is reviewing, has 

closed the event, or already selected a supplier.

SAP Ariba Sourcing is an online procurement platform used by many organizations to 
compare and select suppliers through various sourcing steps such as RFI (Request for 
Information), RFP (Request for Proposal), and Auction. The system allows suppliers to submit 
pricing and information in real-time via a web-based interface.
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Benefits of Using Ariba Sourcing for Suppliers
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1. Access to new business opportunities
• Participate in sourcing events with leading 

organizations worldwide that use Ariba
• Expand your customer base with global 

exposure

2. Easy-to-Use Online Platform
• Submit information, proposals, and 

documents anytime, anywhere
• No need for paper documents or multiple 

email exchanges

4. Transparent Competition with Real-
Time Updates
• In Reverse Auctions, you can see your 

current bid ranking
• Plan your pricing strategy more 

effectively

3. Reduced Administrative Work
• All documents are stored securely in the 

system — no risk of loss

6. Structured Communication with Buyers
• In-system messaging available for direct 

communication.
• Reduce confusion from scattered emails or 

phone calls
• Keep a clear record of communication for 

each event

5. Track Proposal Status Anytime
• Check the progress of your submission 

(e.g., Pending Selection)
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Supplier Submit Response

There are 3 types of events as follows:

6

1. RFI (Request for 
Information)

An RFI is a preliminary step in 
the procurement process used 
to collect general information 
from potential suppliers. It 
helps buyers understand 
supplier capabilities and assess 
their suitability before moving 
forward with formal sourcing.

• No pricing or commercial terms 
are involved at this stage.

• Used for initial supplier 
qualification or feasibility 
assessment.

2. RFP (Request for Proposal)

RFP is a formal process used 
when the buyer has clearly 
defined requirements and 
requests suppliers to submit 
detailed proposals, including 
pricing, specifications, and 
terms. It allows the buyer to 
compare both commercial and 
technical aspects to select the 
most suitable supplier.

• Requires commercial 
information (e.g., pricing)

• May include attached 
documents such as 
specifications or Terms of 
Reference (TOR)

• Evaluations are based on both 
price and quality criteria

3. Reverse Auction – e-Auction

Auction is an online competitive 
bidding process where pre-
qualified suppliers submit their 
prices within a set time frame. In 
a reverse auction, suppliers 
compete in real time by lowering 
their prices to win the business. 
This helps the buyer obtain the 
best possible price for the 
required goods or services.

• Only partners who have passed 
the qualification and technical 
evaluation are invited to 
participate in the Auction Event.
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Login to Supplier Ariba Business Network from Email

1. Open the email invitation to participate in the bidding from Thai Airways.

• Click on “Click Here” to go to the Ariba
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Event Name
Start date and 

time of the 
event
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Login to Supplier Ariba Business Network from Email (Cont,)

2. Enter your “Username” and “Password”, click “Login” 

• In case you forget your username or password, please click on “Forgot Username or Password”.
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3. Once logged in, the event page will be displayed. 
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Login to Supplier Ariba Business Network from Email (Cont,)
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Login to Supplier Ariba Business Network from Link

1. Search on Google for “SAP Business Network Supplier” or access this link:  

https://service.ariba.com/Supplier.aw
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2. Enter your “Username”, click “Next” 3. Enter “Password”, click “Sign in”

https://service.ariba.com/Supplier.aw
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Login to Supplier Ariba Business Network from Link (Cont,)

4. Click on “Business Network”, click “Ariba Proposals And Questionnaires”
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5. The system will then navigate to the “Ariba Proposals and Questionnaires” page.
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1. Status: Completed An event in which the supplier selection and award process has been completed.

2. Status: Open An event that is still open.

3. Status: Pending Selection An event that has closed and is currently in the process of selecting a supplier for award.

Login to Supplier Ariba Business Network from Link (Cont,)
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1. Title Name Event

2. ID ID of Event

3. End Time End time of Event

4. Event Type • RFP
• RFI
• Auction

5. Participated Show the participation 
status of the event.

6. Click to expand or 
collapse

• Column details

Login to Supplier Ariba Business Network from Link (Cont,)
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Supplier Submit Response for RFI

1. Review Event Details:

1.1 Go to Event that want to participate. 
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1.2 The system takes you to Event page, click on “Review Prerequisites”. 
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Supplier Submit Response for RFI (Cont,)

2. Review and Accept Prerequisites:

The system takes you to checklist No. 2 “Review and Accept Prerequisites”

• Click “I accept the terms of this agreement.”
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Supplier Submit Response for RFI (Cont,)

2. Review and Accept Prerequisites:

The system takes you to checklist No. 2 “Review and Accept Prerequisites”

• Then “Attach File” to the item with the door symbol.
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• Click “OK”.
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Supplier Submit Response for RFI (Cont,)

2. Review and Accept Prerequisites:

• Click “OK” again to submit 
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Supplier Submit Response for RFI (Cont,)

3. Submit response:

Once the payment proof verification is approved, a check mark will appear on the door icon 

and other details will be displayed.

• Go to the checklist No.3 “Submit Response”.
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Supplier Submit Response for RFI (Cont,)

3. Submit response:

• Click on the attached document to download the document.
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• These two options with show up: 1. Download this attachment and 2. Download all attachments. Then you can 

click to download the attachment.
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Supplier Submit Response for RFI (Cont,)

3. Submit response:

• Click “Attach File” on the content that you want to reply with details with an attachment.
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Document Naming Guidelines for 
Bid/Proposal Submission

Please attach only one PDF file, with a maximum file size of 100 MB.

Note: Document Naming

• Technical Document: “Technical Proposal – (Company Name)”
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Supplier Submit Response for RFI (Cont,)

3. Submit response:

• When all questions have been answered, press “Submit Entire Response”.
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• When the RFI Event is closed, Thai Airways will consider the qualifications and technical aspects of the 

suppliers and those who pass will be invited to the Auction Event to bid for prices.
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• Technical Document: “Technical Proposal – (Company Name)”

Document Naming Guidelines 
for Bid/Proposal Submission

• Quotation Document: “Quotation Proposal – (Company Name)”

Please attach only one PDF file, with a maximum file size of 100 MB.

Note 1: Document Naming
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After the event ends, Thai Airways will proceed 

with the supplier selection process.

Pending Selection = The event has ended.

Note 2: Pending Selection
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A Red Asterisk “*” indicates a required field, meaning you must provide information, 

answer the question, or attach a document in that field.

If there is no red asterisk “*”, it means the field is optional – you may choose to fill it out 

or leave it blank.

Note 3: Require Field



4. Email 

Notification



NTT DATA  Business Solutions TH

A notification will be sent when you are invited to participate in a sourcing event.
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Email Notification
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A notification will be sent if you are awarded in the event.
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Email Notification (Cont,)
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Email Notification (Cont,)

A notification will be sent if you are not selected for award.
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A notification will be sent when the envelope is opened.
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Email Notification (Cont,)
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