M obile Check-in

1. Access to m.thaiairways.com or Thai Mobile Application then selects
Check-in.

3 THAI
=

PASSENGER SERVICES
%+ Flight Informiaticn

<= Flight Schedule

=\fiew Booking

%= Booking

s Check-in

«=Royal Orehid Plus

= Royal Orehid Holidays
THAI WORLDWIDE OFFICES
CONTACT U3

TERMS OF USE
HELF & SM5

THAI Touch for IPAD

PG THAI m Service for iphone

2. Passenger ldentification

e Enter the last name accordant with your bookingeladtronic ticket,
combined with confirmed Booking reference, ElecktoriTicket Number or
Frequent Flyer Program then clicks Continue.

€3 THAI

A BTAM ALLIANGE MEMBER o8

(7) start Check-in o

Welcome to Mobile Check-in !

Last Name:

SMITH

Form of ldentification:
Booking reference v

Identification Value:

YLPOUG

Back to Home Page

Form of ldentification:
[Booking reference v |

| E-Ticket
_Freqyent F_I}fer Pr!:_ngram Number__
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3. Passenger Displayed
3.1 Single passenger check-in, flight and passeng@mation are provided.

€ THAI

A BTAR ALLIANGE MEMSER o

@ Passenger List 0

Mr Test A Smith Add Frequent Flyery
Mo Frequent Flyer

& Add passenger

Back to Home Page

3.2 Mobile Check-in supports multi passenger’s kkiagfrom the same and
different PNRs), allowing you to select which pasgers are to be checked-in.
One or more passengers can be selected at thetisaenéncluding infants as
long as they are travelling the same journey aasscl

€ THAI

A BTAM ALLIANGE MEMSER o8

@ Passenger Selection

Please select the passengers you want to check-in

Mr Test Karlar
Not Checked in

Mr Test Scott
Mot Checked in

Mr Test Alexsander
Not Checked in

O Add passenger

(3 Back

Back to Home Page
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4. Passenger List
€3 THAI

A BTAM ALLIANGE MEMBER o8

® Passenger List 0

Mr Test A Smith 4.1 (Add Frequent FI:.-'er_}J

Mo Frequent Flyer
4.2 (C} Add passengea

Back to Home Page

4.1 Add Frequest Flyer

Passenger has the option to update their Freqiyst By selecting Add
Frequent Flyer. Select Airline name and enter Feagu-lyer Number.
Then click Continue.

€3 THAI

A BTAM ALLIANGE MEMBER o8

® Frequent Flyer 0

Please enter your frequent flyer details

Airline Name:
Thai Airways A\

Frequent Flyer Mumber:

Back to Home Page
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4.2 Add Passenger

To add the other passengers (same or different FiyRyelecting Add
Passenger and entering identify data. Or click Badke check-in flow.

€3 THAI

A BTAM ALLIANGE MEMBER o8

® Passenger Selection 0

Add a passenger you want to check-in

Name:

Form of ldentification:
Booking reference v

Identification Value:

Add passenger o

Back to Home Page
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5. Dangerous Goods Regulation

To ensure passenger do not bring dangerous good gé&her load as check
baggage or carry on baggage.

@ THAI

A ETAM AL IANDE WSEARmEN -:"

@ Dangerous goods 0;

These goods are considered dangerous and cannot be taken
on board.

Explosives
Flammable Liquids
Flammable Solids
Flammable Gases
Radioactive Medicines
Poisons

Corrosive Materials
Oxidizers

Back to Home Page
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6. Seat Selection and Change seat

€3 THAI

A BTAM ALLIANGE MEMBESY o r

(3) Flight List (7]

3016 RO i1 8

Mr Testa Smith :33A-Economy

Back to Home Page

How to Change Seat

1. Passengers are provided with the option to setetthange seat from the
seat map by cliking Change Seats.

2. Passengers can change their seat selection byaysplthe flight seat
map and choosing a new seat, then click Continue.

3. Successfully changed seat, click Continue.
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@3 THAI

A BTAN ALUANCE wenimEn L7

’@ Seatmap: TG600 BKK - HKG (7]

Select a passenger and the seat on the map:

Passenger: Mr Testa Smith 33A

Legend
|7 [ Your Seat  Qccupied

W Free & Other Passenger
= ExitRow | Wing
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Back to Home Page
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7. Nationality and Regulatory Data

Provided only for destination outside Thailand. Mobile Check-in allows
passengers to input the necessary regulatory i@afitom required by the
destination country. If the passengers do not hafggmation ready, they are
warned they will need to see an agent at the chedounter and are not
allowed to check-in.

&3 THAI

A STAR ALLIANGE MEMEEs o

@ Nationality o

Please choose the nationality of each passenger

IMr Testa Smith
| Thailand v |

Back to Home Page
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@ THAI

@ Regulatory Info Oj

Infermation for Mr Testa Smith:

— Passenger Details
MNationality:
Thailand |
Gender:

Male v ]
Date of Birth:

\81/01/1973

Purpose of Visit.

| Tourist v

— Document

 Passport

i =
Please make sure you enter your full name exactly as it
appears on your document.

Surmame:

[SMITH

Given Names: (as appear on document)
[TESTA

Number:

1123456789

Expiration Date:

\e1/@1/2017

_Country_ of Issue: _
| Thailand v

Back to Home Page

Note: For security reason, Nationality can not beeaded either by clicking
Back or re-enter Mobile Check-in. Passenger hag tmmlamend at Check-in
counter at the airport.
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8. Boarding Pass and Confirmation Document

Mobile Check-in feature can generate and disfiiayrelevant boarding pass and
confirmation document in the browser, to be prsne@d4 PDF document,
alternatively passenger can save from e-mail tat pff. Or passenger can have a
Mobile Boarding Pass, Passbook Boarding Pass detite their mobile phone.

8.1 Boarding Pass is delivered to the eligible @ager who travels to
domestic (in Thailand) and the selected destinatmmtry where the advance
passenger information are not requirded.

8.1.1 How to get Boarding Pass

@3 THAI

A STAR GLLIANDE WEaimen o8

@ Boarding Pass 0

@":’our personal data has been successfully inserted.

| want to collect my boarding pass by:

E-Mail

At the Airport

Save to Phone

Back to Home Page

A. Through E-Mail

Home Print Boarding Pass or Mobile Boarding Passly(selected
destination) are delivered by entering email adgjreck Continue then
you will receive a URL by email. Passenger cantoptlick on the link
and save the Mobile Boarding Pass or the A4 PDképrint boarding
pass) for printing.
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e After passenger click Continue, Check-in is cormgaledind flight
Information is displayed.

&3 THAI

A BTAR ALLIANCE sdamen o f

@ Boarding Pass 0

@ Your personal data has been successfully inserted.

| want to collect my boarding pass by:

~

=2 E-Mail

.I_E-Mail Address for Mr Testa Smith

lameldexampie.Col

What document will you receive?
() TG600 BKK-HKG: Boarding Pass

@ At the Airport

@ Save to Phone

Back to Home Page
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B. Add to Passbhook

Applicable for passengers using an iPhones or iBodporting the Apple
I0S6 feature, they can then save the boardingipd®assbook format.

¢ When passengers opt Add to Passbook, PassbookiBgp&ass is
delivered to their iOS operating mobile phone. Thay then save
it.

€3 THAI

A BTAR ALLIANGE MEMSER o

@ Boarding Pass o

I'want to collect my boarding pass by:

E-Mail

At the Airport

© )

B Add to Passbook

Click on the links below to add boarding passes to passbook.

Mr Testa Smith from ‘ g Add to
Bangkok (BKK) Passbook

Back io Home Page
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C. Save to Phone

Applicable for all internet enable mobile phone ¢#mid/Window
operating etc.).

e Passengers are enable to save Mobile Boarding® #ssir
phoneone by clicking Save to Phone.

&3 THAI

A BTAR ALLIANCE sdamen o f

@ Boarding Pass 0

@Your personal data has been successfully inserted.

| want to collect my boarding pass by:

= E-Mail

At the Airport

g ™

£ Save to Phone

Click on the links below to save locally the boarding
passes. You'll be able to retrieve them later from the check-
in homepage. Then press continue to finalize the check-in.

Mr Testa Smith I

I’

Back to Home Page
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D. At the Airport

Passenger can also selects to obtain the boardsmat the respective

check-in counter at the airport.

&3 THAI

A ETAR ALLIAMCE MEMEER o F

@ Boarding Pass

J

@Your personal data has been successfully inserted.

| want to collect my boarding pass by:

E-Mail

P

2 Atthe Airport

.\

Save to Phone

Back to Home Page
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e Flight Information is now then provided to passendoreover,
passenger who travels to some selected destinai@onalso
display Mobile Boarding Pass through their phonelimking to
display your mobile boarding pass.

€3 THAI

A BTAR ALLANGE MEMEER 5

(5) First flight Information (7]

@Your Boarding Pass(es) have been successfully delivered

¥ You are checked in!

You will receive an email containing a link to your mobile boarding
pass

Airport authority requires that you present the mobile boarding
pass you can collect from this page.

Your first flight: TG600

Departure Date: 7/5/2016

Departure Airport: Bangkok Suvarnabhumi Intl
Terminal: To be advised

Gate: To be advised

Boarding Time: 07:20

Baggage Drop closing time: 07:00

Seats: 33A

Click here to display your mobile boarding pass

Back to Home Page

8.2 Confirmation Document is delivered to the igidie passenger travels to
the destination countries which are required byltieal immigration to input
the advance necessary information and passengehgsas ticket through
credit/debit card via web and telephone. This lohgassenger is not allowed
to print a boarding pass.

8.2.1 How to get Confirmation Document
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A. Through E-Mail

Confirmation Document is delivered by entering dneddress, click
Continue then you will receive a URL by email. Ramger can opt to click
on the link and save the Confirmation Documenther A4 for printing as
they required obtaining boarding pass at checleimter.

€3 THAI

A TN ALLIANDE WEMSEY <2

@ Boarding Pass 0

@ Mokile bearding passes are not allowed on this journey.

| want to collect my boarding pass by:
B E-Mail
E-Mail Address for Mr Test A Smith

What document will you receive?
&) TGE00 BKK-HKG: Travel Summary 4, Pick up your
Boarding Pass at the airport

At the Airport

Back to Home Page

B. At the Airport

Passenger can also selects to obtain the boards®mat the airport after
their travels documents has been verified.

€3 THAI

ABTAM ALLIGNGE MEMEES

@ Boarding Pass 0|

@ Mobile bearding passes are not allowed on this journey.

I want to collect my boarding pass by:

E-Mail

= At the Airport

Back o Home Page
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8.2.2 Confirmation Document

% THAI :‘: Confirmation / This Is not a boarding pass

ECONOMY
STARALLIANCE

NAME OF PASSENGER [ unudna = da FLIGHT / iflenfiu
Smith / Testa Mr TGB00 / 0TMAY
SEAT /fhia  33A SEQUENCE NO. 1 FROM /90 BANGKOK SUVARNABHUMI INTL

TO /i HONG KONG INTERNATIONAL /H
ETKT217231239466801
GATE CLOSES 10 MINUTES BEFORE DEPARTURE / GATE/ BOARDING 0720
Ussgnnesanduindastin 10 ufinawaafidvue s TIMES

adhuasas
Information before you fiy

+ This confirmation document is valid for the specified flight. date, time and passenger's name only.

* THAUTHAI Smile reserve the right to refuse passenger(s) with improper travel documents.

+ Reservations are subject to cancellation if you are not on board the aircraft at least 20 minutes prior to departure
* PLEASE CONTACT CHECK-IN COUNTER TO GET YOUR BOARDING PASS

Amiving at the Alrport

Please report to THAVTHAI Smile Internet Check-in Counter at least 60 minutes prior to scheduled departure time for international
flight or at least 45 minutes prior to scheduled departure time for domestic flight with the following items:

- Travel Documents e.g. Passport, ID card, Visa and health Certificates (if applicable).
= Credit/Debit card used to purchase the flights e-ticket (if applicable).

- Check-in baggage to drop off.

Bangkok Suvamabhuml Airport:

International flight: Please contact Internet Check-in Counter to verify documents and drop off your check-in baggage.

Domestic flight: With check-in baggage, please contact Internet Check-in Counter to drop off. Without check-in baggage can proceed
directly through Security checkpoint and to the gate.

Important Notice: Confirmation Document is not a boarding pass.y@mformation

is to confirm that passenger is already checkettihjneligible to deliver boarding
passes. Passengers do not allow proceeding tanthgyration or boarding the aircraft
through this document. They are required to okdaiagular boarding pass at the
check-in counter.
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Boarding Pass Types
Home Print Boarding Pass

_ < BOARDING PASS
% THAI % ECONOMY

STAR ALLIANCE

I :
=—— MNAME OF PASSENGER [ uudna - 4 FLIGHT / tfinafiu
%gts Smith/TestaMr TG600 / OTMAY
F = 3 SEAT / fitla 33A SEQUENCE NO. 1 FROM /270 BANGKOK SUVARNABHUMI INTL
g ‘_- TO/ fa HONG KONG INTERNATIONAL /H
m ETKT217231239466801
% GATE CLOSES 10 MINUTES BEFORE DEFPARTURE / GATE/ BOARDING 0720
ﬁ ssgnaandwaatin 10 uifinawrafidua T TIME!

P nandhuetas

* This boarding pass is valid for the specified flight, date, time and passenger's name only.
+ THANTHAI Smile reserve the right to refuse passenger(s) with improper travel documents.
+ Reservations are subject to cancellation if you are not on board the aircraft at least 20 minutes prior to departure

Ariving st the Alrport

Please report to THAVTHAI Smile Internet Check-in Counter at least 60 minutes prior to scheduled departure time for international
flight or at least 45 minutes prior to scheduled departure time for domestic flight with the following iterns:

- Home Print Boarding Pass, in full A4 size at every checkpoint for security purpose.
- Travel Documents e.g. Passport, ID card, Visa and health Certificates (if applicable).

- Credit/Debit card used to purchase the flights e-ticket (if applicable).
- Check-in baggage to drop off.

Bangkok Suvamabhumi Alrport:
International flight: Please contact Internet Check-in Counter to verify documents and drop off your check-in baggage.

Domestic flight: With check-in baggage, please contact Internet Check-in Counter to drop off. Without check-in baggage can proceed
directly through Security checkpoint and to the gate.
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Mobile Boarding Pass

@ THAI

At o

Boarding Pass

Mr Smith Testa
TG600 , Bangkok (BKK) - Hong Kong (HKG)
Departure 07/05/2016

From Bangkok (BKK)
Bangkok Suvarnabhumi Intl
Departure 08:00

To Hong Kong (HKG)
Terminal Check monitors
Gate Check monitors

Seq 001

Seat 33A

Class Economy

Booking Ref YLJG37

Etkt

217231239466801

Frequent Flyer No Frequent Flyer

Thai Airways wishes you a nice flight!
Important:
Please report at the boarding gate at the latest by
07:20

If you have baggage to check-in, please first go to
the Bag Drop desk at the airport.

Click here to access Mobile Check-In
Back to Home Page

Passbook Boarding Pass

EGTHAI 33A

BANGKOK SUVARNABHU... HONG KONG INTERNATIO...

BKK o2 HKG

FLIGHT DATE BOARDING CLASS

TG600 07/05 07:20 f

PASSENGER ROP
Testa Smith

STAR ALLIANCE 1
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10. To Cancel Check-in, Modify Check-in or Reprint Boarding Pass

Passengers who have already checked-in and pmferreancel, modify or
reprint boarding pass, have to re-access to mohiek-in, identify their self
and select the preferable process.

Example: To Cancel Check-in

10.1 Access tan.thaiairways.conor Thai Mobile Application then selects
Check-in. Identification details is needed.

€3 THAI

A BTAM ALLIANGE MEMBER o8

(7) start Check-in o

Welcome to Mobile Check-in !

Last Name:

SMITH

Form of ldentification:
Booking reference v

Identification Value:

[YLJG37

Back to Home Page

10.2 Select Cancel Check-in.
€3 THAI

A BTAR ALLIANGE MEMSER o

@ Journey Selection 0

Please select the journey you want to check in.

TG600 Bangkok - Hong Kong Boarding pass»
Tr5/2016 A08:00 ™ 11:45 Check In»

Passenger Name Status
Idr Testa Smith Checked In ' Cancel»

Back to Home Page

o
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10.3 Tick to select passengers you want to careglkcin and Continue. Then
passenger is now cancelled from the flight.

€ THAI

A BTAR ALLIANGE MEMSER o

@ Cancel Check in 0

Please select the passengers you want to cancel check in:

Mr Testa Smith

Back to Home Page

Check-in Cancelled

& THAI

A ETAR ALLIAMGE MEMEER 5

@ Check-in Cancelled 0

@The customer has been correctly offloaded from the flight

Now that you have cancelled your check-in, you can do the
following:

- Contact a fravel agent to change your booking
- Use Thai Airways web site to change your booking
- Do the check-in again on your journey

Thanks for using Thai Airways Self Service Check-in.

Back to Home Page
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