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Update - Acceptance of V-MPDs 

 Issued: 29 November, 2012 
Issue No.: 07/12 

 
Further to Agents Advice 14/09 issued 09 September 2009, THAI wishes to advise that due to a revision in accounting policy it is 
necessary to update the acceptance of V-MPD’s as a form of payment for transportation and related services.   
 
Effective immediately, it is no longer permitted to use a V-MPD as the form of payment for any Royal Orchid Holiday tour 
orders/vouchers.  Additionally, V-MPD’s will only be accepted for gross values and not net values after any applicable commission 
is deducted. 
 
Subject to the V-MPD being validated to THAI (217), they will be accepted as a form of payment for the following services/charges: 

Type of Service: Reason for 
Issuance Code* 

Type of Service: Reason for 
Issuance Code* 

Air Transportation A Rebooking/Service Fees  Q 

Up-Grading G LTI’s R 

Under Collections H UM’s T 

Taxes/Fees/Charges I Excess Baggage U 

Deposits/Groups J PTA’s 1 (numeric) 

Cancellation Fees N   

(* Please note that the above “Reason for Issuance Codes” must be shown on the VMPD) 
 

Please note, if the services/charges for which the V-MPD is issued allows commission to be claimed from the gross value 
tendered, the applicable commission level claimable must also be indicated in the commission area of the V-MPD “collection” 
box.  
 
For payment of air transport for THAI’s Carrier Fares ex Australia, apart from the gross airfare value and all applicable 
taxes/surcharges for the itinerary, the Tour Code applicable for the fare requested must be indicated in the “Tour Code” box of 
the V-MPD.    
 
In addition to completion of all relevant data boxes shown in the V-MPD, please also ensure that the following is shown in the 
“Remarks” box: 

• Outbound flight details and THAI record locator of the booking. 

• To assist any queries resulting from the V-MPD, the booking agent details including the consultant’s name, email 
address and phone number (as this is often not the same as for the agent issuing the V-MPD). 

 
Copies of the V-MPDs can be forwarded to THAI as an attachment to an email, by fax or as a hard copy with a request for the 
service to be provided and relevant details. 
 
Voiding and Refunds of V-MPDs: 
It is the issuing agent’s responsibility to ensure V-MPDs sent to THAI have not been voided. Same day voiding without prior 
authority is permitted. 
 
Auto refunding of V-MPD is not permitted without prior authority from THAI’s BSP office. Once approved, the auto refund 
may be actioned by the issuing agent without further processing fees. 
 

Should you have any enquiries please contact your THAI Agency Desk for assistance. 
 


