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Updates and Reminders
Profile and Account Access
For online services all members are now required to change their 
Personal Identification Number (PIN). Your current or previous PIN 
is simply 5 numbers. To better secure your account all new PINs 
must contain 8 characters, of which at least 1 character must be a 
number, and at least 1 character must be a letter.

For example: 2gogreen OR test1234 

If you have not already changed your PIN you will be required to 
do so when accessing your account online.

First enter your current 5 digit PIN, followed by the new 8 character 
PIN you have created. You will then be notified instantly that your 
PIN has been successfully changed.

A word of caution, if you enter an incorrect PIN three times 
in succession, access to your account will be locked for security 
reasons. You will then need to contact Royal Orchid Plus by email 
at roppin@thaiairways.com and please provide your membership 
number, full name and email address.

If you do not have a PIN or have forgotten your PIN, you may 
request this at Reset PIN. After entering your membership number, 
include your email address and your PIN will be sent by email. 
You must provide an email address as this is the only channel in 
which a PIN is delivered. 

Keeping in Touch
If your email address is included in your profile, please update 
should your email address change. If you have an email address 
and this has not been included in your profile, please do so. All 
profile updates can be done instantly online at Manage Your 
Account.

Including an email address, and keeping this and your entire profile 
current, will become more important over the coming months. 
Delivery of printed materials by post is not part of a sustainable 
future and we encourage all of our 2.5 million members worldwide 
to receive their communications from Royal Orchid Plus by email, 
or via our website at www.thaiairways.com/rop
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You may also communicate with THAI and Royal Orchid Plus by 
email or many social media channels, and we invite you to do so 
for convenient and faster delivered information. 

Change in Flight Miles
You may have noticed some changes in the flight miles credited 
on routes you are familiar with. This is due to a change in calculating  
miles flown using Ticketed Point Mileage (TPM) which is the 
distance between airports rather than cities.

The change in distance may give you a few more or less miles than 
in the past, depending on the destination. TPM however is a more 
accurate measure of distance, from one airport to another, and is 
now used by THAI and all Star Alliance airlines. 

New Award Requirements for  
Copenhagen and Stockholm
With new B777 aircraft operating between Thailand and Copenhagen 
and Thailand and Stockholm, mileage requirements for Award 
travel in premium classes will be increased for confirmed Award 
bookings from 01 October 2013 onwards. The increase in Royal 
Silk Class aligns with miles required for other European destinations, 
while miles required for travel in Premium Economy Class is 
unique to these routings.  

 Round trip One way
Royal Silk Class 130,000 miles 89,000 miles 
Premium Economy Class 110,000 miles 77,000 miles


