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50 Years of Smooth as Silk Service
This year, 2010, is a milestone for Thailand’s national carrier, the 50th Anniversary of Thai Airways
International. On May 1, 1960 THAI’s inaugural fl ight departed from Bangkok to Hong Kong, the beginning
of a remarkable smooth as silk journey.

In 1971 intercontinental service was launched between Bangkok and Sydney, and in the following year 
Copenhagen became THAI’s fi rst European destination. With the arrival of Boeing 747-200 aircraft, long-haul 
travel was forever changed with non-stop fl ights between Bangkok and THAI’s growing list of European and 
Australian destinations.

By 1990 THAI’s all wide-bodied fl eet included the latest Boeing 747-400 aircraft, and the THAI network 
spanned 4 continents. In 1993 Royal Orchid Plus was launched with an array of benefi ts and privileges when 
traveling with THAI, and in 1997 benefi ts were expanded across the Star Alliance network of the 5 founding 
airlines. 

Today the THAI network includes over 70 destinations, while the Star Alliance network includes 1,077
destinations in 175 countries, all of which are eligible for Royal Orchid Plus mileage accrual and redemption.
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Join in the Celebrations
In celebration of THAI’s 50th Anniversary you’ll fi nd your Royal Orchid Plus membership more rewarding 
and engaging throughout this entire year. It all begins with this newsletter or eNews issue where you’ll fi nd 
complete details as you read on.

Boost your account with 25% more miles on all international THAI fl ights and in all classes of service during 
the anniversary month of May.*

Receive 10% more miles when you purchase miles online at www.thaiairways.com/rop and if you reside in 
Thailand, receive 10% more miles when you convert points to miles with fi nancial and credit card partners.

Pamper yourself by redeeming miles for treatments at 16 superb spas throughout Thailand. You can also
gift treatments to those close to you who are included in your Award Nominee list.

In the coming months you can earn and redeem miles with a line-up of events and campaigns. A photo
contest with miles for winners, special redemption offers that include THAI Air Awards, Hotel Awards,
cooking classes, movies and more.

Be sure to read each newsletter or eNews issue this year, and visit www.thaiairways.com/rop regularly to earn 
and redeem miles with THAI’s 50th Anniversary events.

*Valid on THAI operated fl ights and in eligible booking classes.
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10% More Miles Free with
a Mileage Purchase Online
In celebration of THAI’s 50th Anniversary, purchase miles online at www.thaiairways.com/rop and receive
10% more miles with each purchase transaction from April 1 to May 31, 2010.

Log onto your account using your membership number and PIN and click on the Mileage Purchase icon.

Miles can be purchased beginning at 1,000 miles and in increments of 1,000 miles, up to a maximum of 
30,000 miles per Award.

Complete your online mileage purchase by paying with a major credit card and the additional 10% more miles 
will be credited to your account.

If you have 2009 expiring miles that must be redeemed by June 30, 2010 and not enough miles for your 
preferred Award, a mileage purchase with 10% more miles is a rewarding option.
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10% More Miles Free with
Partner Card Conversions
Yet another promotional offer in celebration of THAI’s 50th Anniversary, if you reside in Thailand and hold a 
partner credit, charge or debit card you can earn 10% more miles with each point to mile conversion transaction 
during the month of May, 2010.

If you have 2009 expiring miles, point to mile conversions are a great way to top-up your account to redeem 
your preferred Award. Or, simply take advantage of the promotion and earn 10% more miles with each 
conversion. 

Conversions cannot be completed by Royal Orchid Plus. You will need to contact your card issuer or bank
in Thailand only, and request your point to mile conversion from May 1 - 31, 2010. Contact details are stated 
on each card. Conversion ratios vary among fi nancial partners and card issuers, minimum and maximum 
amounts may apply. Please allow up to 14 days for miles to be credited to accounts.
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Relax and Rejuvenate
Pamper and refresh yourself when redeeming miles with Spa Awards.

A collection of 16 superb spas in Thailand have been selected for their expertise in treatments, exceptional 
products and sumptuous facilities for an unforgettable spa experience. 

Each partner offers a choice of treatment menus that can be redeemed with miles for yourself, or you can gift 
a spa experience to an Award Nominee.

90 minute treatments 12,000 miles

120 minute treatments 15,000 miles

Half day packages 20,000 miles

From March 1 to May 31, 2010 simply contact the spa of your choice for a reservation. Allow 3 working days 
for miles to be deducted, and on confi rmation enjoy your pampering and luxurious spa experience.

For spa contact details and complete treatment menus visit the Spa Award site at www.thaiairways.com/rop
at Redeeming Awards.

Terms and Conditions: Spa redemption is a promotional Award valid for use with stated spa operators and locations. Spa Awards can be redeemed 
from March 1 - May 31, 2010, and usage of all Spa Awards must be completed by June 30, 2010. Spa Awards can be redeemed by members for 
self use, or for an Award Nominee. Awards are for stipulated treatment menus only. Any applicable taxes and surcharges, additional treatments, 
spa services or products are subject to payment and are the responsibility of the Award holder. All treatments are subject to availability. Advance 
reservations are required by contacting the spa directly. Allow 3 working days for miles to be deducted from accounts and reservation confi rmation. 
Once the spa treatment is confi rmed, the Award is not transferable to another spa operator. No mileage re-credit is permitted.
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THAI’s 50th Anniversary and 25% More Miles
Throughout the entire month of May 2010 earn 25% more miles on all international THAI operated fl ights 
and in all classes of service.

Class of Service Total Earned Miles

Royal First Class 175%

Royal Silk Class 150%

Premium Economy Class 135%

Economy Class 125%

To be eligible for bonus miles you must register online at www.thaiairways.com/rop
Log onto your account using your membership number and PIN and click on the registration icon.

Registration is from April 1 - 28 only, and once completed you’ll earn bonus miles on each qualifying fl ight 
during May. Flights must be operated by THAI, with departures during May 1 - 31, 2010, and bonus miles
are earned on all paid fares, excluding those in booking classes G, V and W.

Be sure to register before the promotion starts on May 1 and boost your account with 25% more miles
each time you fl y in celebration of THAI’s 50th Anniversary.

Terms and Conditions: Bonus miles are earned on THAI operated international fl ights only and are subject to eligible booking classes. Online registration
is required between April 1 - 28, 2010 to earn bonus miles.
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The Star Alliance Network Benefi ts and Privileges 
If you are a Royal Orchid Plus Gold or Silver member, the same Star Alliance status appears on your
Royal Orchid Plus card and provides a range of benefi ts when fl ying with Star Alliance airlines, including THAI.

Most importantly, all Royal Orchid Plus members are entitled to earn and redeem miles on all Star Alliance operated fl ights.

Earning miles is based on the paid, eligible fares. To determine if your fare qualifi es for full mileage accrual 
visit www.thaiairways.com/rop at Earning Miles. Booking classes on each carrier that are not eligible, or earn 
less than actual miles fl own, are listed here.

Redeeming miles is easy with Star Alliance Awards to over 1,077 destinations across the Star Alliance network. 
Star Alliance Upgrade Awards, beginning at just 25,000 miles, can be currently redeemed with 14 carriers and 
will be available on more carriers in the coming months. Visit www.thaiairways.com/rop at Redeeming Miles 
for full details.

Below are full details on benefi ts, according to status, you’ll enjoy when fl ying the Star Alliance network, 
the world’s largest and most comprehensive.

Silver Status
• Priority reservation waitlisting and airport standby on fully booked fl ights

Gold Status
• Top priority reservation waitlisting and airport standby on fully booked fl ights
• Priority check-in at counters displaying the Star Alliance Gold symbol
• Priority boarding at your convenience
• Priority baggage handling and an additional baggage allowance of 20 kgs. or 1 additional piece of luggage  
 when the piece concept applies. The latter primarily on fl ights to/from North or South America
• Complimentary access for Gold members and one guest to Star Alliance lounges world-wide displaying the  
 Star Alliance Gold symbol. A paid ticket, Gold card, and boarding passes for both the Gold member and  
 guest for same-day departing Star Alliance fl ights are required for lounge access 
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Reminders and Updates
Expiring Miles 2009
Be sure to check if you have 2009 expiring miles by logging on to your account online, or checking the
information box on printed statements. All 2009 expiring miles must be redeemed by June 30, 2010.

If you don’t have enough miles for your preferred Award, you can top-up your account with a mileage
purchase, or convert points to miles with fi nancial partners, both with 10% more miles for a limited time.

Miles with Nok Air
THAI and Nok Air are developing closer cooperation on service within Thailand, and beginning in March 
2010 Nok Air will operate fl ights on selected domestic routes.

Flights that are THAI and Nok Air codeshared, for example fl ights between Chiang Mai and Mae Hong Son, 
and between Bangkok and Phitsanulok or Ubon Ratchathani, will be eligible for Royal Orchid Plus mileage 
accrual provided the ticket shows a THAI fl ight number. Tickets purchased from Nok Air or fl ights that are
not codeshared with THAI, will not be eligible for mileage accrual.

Service Fee Changes
Service fees for fl ight number or date changes for Air Awards on THAI within Thailand will be reduced
beginning April 1, 2010.

Current Fee per change New Fee per change

THB 760 THB 500

USD 20 USD 15

New reduced fees are applied for changes from April 1, 2010 onwards, regardless of the ticket issue date.
In Thailand fees are payable in Thai Baht, while outside Thailand fees are payable in US Dollars, or the
equivalent amount in local currency.
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Reminders and Updates
South Africa Service Resumes
Direct service between Bangkok and Johannesburg resumes on May 17, 2010. Choose from Royal Silk Class 
or Economy Class onboard Boeing 777 aircraft, four fl ights weekly with departures from Bangkok on Monday, 
Wednesday, Friday and Sunday and returning from Johannesburg on the same day.

To redeem Award travel call THAI, or take advantage of special introductory fares by contacting THAI
or your travel agent.

Redeeming Miles

Throughout the year, and especially if you have expiring miles that need to be redeemed by June 30 this year, 
there are Awards that do not require a large number of miles.

If your membership status is Member or Silver, beginning at just 4,000 miles you can relax in comfort at
Royal Silk Class lounges when departing on THAI from Suvarnabhumi Airport in Bangkok. Simply present 
your Royal Orchid Plus card and same-day departing boarding pass and lounge staff will be pleased to deduct 
miles, then invite you to enjoy the many lounge facilities.

If you enjoy reading, there is a wide range of magazines available for redemption beginning at just 5,000 miles. 
Members residing in Thailand, and in many other countries, can keep up to date on world news and business 
with TIME and Fortune. 

If you reside in Thailand choose from an array of lifestyle magazines in Thai and English, including THAI’s 
monthly infl ight magazine “Sawasdee”. All magazines are conveniently delivered to your home address. 
Redeem instantly at www.thaiairways.com/rop



Events & Activities
In Thailand, and in THAI destinations around the world, events and activities are always happening to engage 
and interact with your frequent traveler lifestyle. Here are a few events of interest, and the debut Events & Activities 
page in your regular newsletter and eNews issue.

Best Co-brand Card 2009

The THAI American Express Platinum Credit Card was honored as the Best Co-brand Card 2009 by THAI and 
Royal Orchid Plus for outstanding customer value and service. Cardmembers were also the top redeemers in 
the 2009 Redeem One, Get One campaign that attracted a record number of redemptions from around the 
world. No stranger to awards, this same card was also voted a 2006 Freddie Award for Best Co-brand Card.

Event Redemptions

Members residing in Thailand have enjoyed some unique redemption options recently that included a day 
trip from Bangkok to Chiang Mai to visit Thailand’s fi rst family of pandas, and the newborn Lin Ping, at just 
20,000 miles per person including roundtrip Award travel. Members also packed one of Bangkok’s best 
cinemas for a special screening of the blockbuster “Avatar” beginning at just 1,500 miles.

If you are interested in past or upcoming events, check these out  at www.thaiairways.com/rop or on Facebook 
at Royal Orchid Plus.
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Stay for a minimum of 2 consecutive
nights from March 1 - May 31, 2010 
to earn TRIPLE MILES per stay at 
35 participating Sofi tel, Pullman 
and MGallery hotels in Asia Pacifi c.

Triple Miles at Sofi tel, 
Pullman and
MGallery

Sofi tel Macau At Ponte 16

Earn 200 Bonus Miles 
with IHG® Hotels
Reward yourself with an additional 
200 miles, up to 4,000 miles for
every qualifying night at any 
InterContinental®, Crowne Plaza®,
Hotel Indigo™, Holiday Inn®,

Conditions: Offer is subject to availability and advance booking is required. No booking code 
required. All eligible rates for earning Royal Orchid Plus miles will be entitled to earn Bonus 
Mileage. Minimum stay of 2 consecutive nights is required to qualify for this offer. Miles can only 
be earned by one member per room per stay. Tax and service charges applicable. Miles will be 
credited to the member’s account four to six weeks after each stay. This offer cannot be used in 
conjunction with any other promotion. Please present your Royal Orchid Plus card upon check-in. 

Participating hotels include Sofi tel Shanghai Hyland in China, 
Sofi tel The Cypress Nagoya in Japan, Sofi tel Brisbane in 
Australia, Pullman Bangkok King Power in Thailand,
La Veranda Resort (MGallery) in Vietnam, and more.

Please visit www.accorasiapacifi cpartners.com/TG for online 
reservations and list of participating hotels, before calling
Accor Reservation Services to book:  
Thailand 001 800 120 666 842
Hong Kong 800 93 8768 
Australia  1 300 65 65 65  
Other countries +612 8584 8666

Terms and Conditions: Must be a Priority Club® Rewards member and must register membership number in 
advance to participate in this promotion. 200 miles will be awarded on every qualifying night at participating 
InterContinental®, Crowne Plaza®, Hotel Indigo™, Holiday Inn®, Holiday Inn Express®, Staybridge Suites® and 
Candlewood Suites® hotels worldwide between February 1 - April 30, 2010. You must be a miles collector 
with a preferred alliance in order to collect miles. A stay is defi ned as one night or consecutive nights at the 
same hotel, regardless of frequency of check-in/out. A stay is qualifi ed when paying qualifying rates, which 
include most business and leisure rates. Only one room per member per stay will be awarded the applicable 
bonus miles. No retroactive miles will be awarded for stays prior to registration. Subject to standard Priority 
Club Rewards Membership Terms and Conditions. For complete details visit www.priorityclub.com. © 2010 
InterContinental Hotels Group (Asia Pacifi c) Pte Ltd for and on behalf of InterContinental Hotels Group. All 
rights reserved. Most hotels are independently owned and/or operated.

Holiday Inn Express®, Staybridge Suites® or Candlewood Suites® hotels 
worldwide from February 1 - April 30, 2010.

To register, visit www.priorityclub.com/200tg or call your nearest Priority 
Club Service Centre with your member number and quote promotion 
code 7078.
Priority Club Service Centre:
Australia +61 2 9935 8362
China +86 20 3419 8282
Japan +81 3 5767 9325
Korea +63 2 857 8778
Other Asia Pacifi c countries +63 2 857 8788

InterContinental Saigon



Conditions: Offer valid at participating properties for stays booked and completed between 
March 1 - May 31, 2010. Quote promo code “RPP” when making a booking. DOUBLE MILES 
per stay will be awarded based on the room revenue of stay. To receive bonus miles, guest 
must be a member of Starwood Preferred Guest®, have selected Royal Orchid Plus miles as 
currency of choice at time of stay and present the Starwood Preferred Guest card at check-in. 
Subject to availability. Blackout dates and other restrictions may apply. Offer not applicable 
to groups and not to be combined with other offers or promotions and subject to change. 
Advance reservations required. Local cancellation policies apply.

Double Miles and 
more with Starwood 
Hotels and Resorts
Stay at any participating Starwood
Hotels and Resorts property between
March 1 - May 31, 2010 for a minimum 
of 2 nights and enjoy DOUBLE MILES, 
complimentary breakfast and a late 
check-out. Simply quote promotion code 
RPP upon making room bookings and 
enjoy your stay at these award-winning 
hotels.

Participating Starwood hotels include:
Thailand 
Le Méridien Bangkok Le Méridien Chiang Mai 
Le Méridien Chiang Rai Resort Le Méridien Khao Lak Beach & Spa Resort 
Le Méridien Phuket Beach Resort Plaza Athénée Bangkok, A Royal Méridien Hotel 
Royal Orchid Sheraton Hotel & Towers Sheraton Grande Laguna Phuket  
Sheraton Grande Sukhumvit Sheraton Hua Hin Resort & Spa  
Sheraton Krabi Beach Resort Sheraton Pattaya Resort  
The Westin Grande Sukhumvit, Bangkok  

Cambodia
Le Méridien Angkor

Vietnam
Sheraton Hanoi Hotel                                 Sheraton Saigon Hotel & Towers

For reservations, call directly to the hotel or call toll-free to Starwood 
Customer Contact Centers when calling from:
Thailand  +800 325 55555 
Singapore  1800 325 5555  
India  000 800 650 1205
Australia  1 800 450 010 
China  4008 688 688
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Sheraton Krabi Beach Resort, Krabi

Royal Orchid Plus members can earn 
DOUBLE MILES for eligible stay at 
participating Hyatt Hotels and Resorts 
in South Asia, Japan and Pacifi c from 
March 1- May 31, 2010.

Grand Hyatt Erawan Bangkok

Participating Hotels in:
Thailand
Grand Hyatt Erawan Bangkok Hyatt Regency Hua Hin
Vietnam The Philippines
Park Hyatt Saigon Hyatt Hotel and Casino Manila
Japan
Park Hyatt Tokyo Hyatt Regency Tokyo
Hyatt Regency Hakone Resort and Spa Hyatt Regency Osaka
Grand Hyatt Fukuoka
Australia
Park Hyatt Melbourne
Hyatt Regency Perth
For reservations, book on-line at hyatt.com or call Hyatt Worldwide
Reservations Center and quote offer code TA651:
Thailand 66 2 254 1234
Hong Kong 852 2956 1234
Japan (except Tokyo 03 area) 81 3 3288 1234
Australia 13 1234

Doubles Miles with 
Hyatt Hotels and 
Resorts

Conditions: All hotel reservations are subject to availability and must be made in advance. Offer is not valid 
with groups/conventions and cannot be combined with other promotional offers. To receive bonus miles, 
must request offer code TA651 at time of reservation and present a valid Royal Orchid Plus membership 
card at check-in and pay an eligible rate. Promotional blackout periods may apply due to seasonal periods 
or special events, and normal arrival/departure restrictions apply.



Hotel de Crillon, ParisThe Langham, London
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Double Miles with
Langham Hotels 
International
Langham Hotels trace their luxury 
brand heritage back to 1865, and 
cater to the world’s most discerning
travelers. Langham’s rapidly
expanding portfolio now spans four 

continents, covering major gateway cities around the world.

From March 1 - May 31, 2010, Royal Orchid Plus members 
can earn DOUBLE MILES when staying at qualifying room 
rates in a Club Room or higher room category. At any of the 
following Langham Hotels or affi liated hotels:
The Langham, Auckland The Langham, Boston
The Langham, Hong Kong  The Langham, London 
The Langham Huntington, Pasadena, Los Angeles The Langham, Melbourne                                   
The Langham, Yangtze Boutique, Shanghai    Langham Place, Mongkok, Hong Kong
Langham Place Samui at Lamai Beach Eaton Hotel Hong Kong

For reservations please visit www.langhamhotels.com/thaiairways/
Or call Langham’s Worldwide Toll-free Call Centres for reservations 
quoting “TG1003” as well as your Royal Orchid Plus membership number.
Thailand 001 800 656 897
Hong Kong 800 968 045
Norway / Sweden 00800 526 44261

Conditions: Miles are applicable on qualifying rates only. This package is subject to room 
availability, with advance reservation required. Reservations must be made with the booking 
code “TG1003”. Please present your Royal Orchid Plus membership card upon check-in 
for mileage credit. Only one Royal Orchid Plus member will receive double miles per room 
booking. This offer cannot be used in conjunction with any other promotion or membership 
privileges.

The Leading Hotels of the World
represents more than 450 of the 
world’s fi nest hotels, resorts and spas. 
From luxury tent enclaves, to medieval 
castles or private resort islands,

Indulge for Less in 
Iconic Luxury

there are plenty of options for the discerning traveller. Royal Orchid Plus 
members now earn 3,000 miles when each qualifying stay is booked 
through www.lhw.com/royalorchidplus. Visit this site for a complete
listing of participating palaces, hotels and resorts.

Enjoy 30% off the fi nest Parisian hotels

Now is the time to fi nd out what puts the sparkle in the City of Light! 
With exceptional rates and savings of up to 30% on your hotel stay, 
enjoy shopping, culture and much more in one of the world’s most 
enchanting cities.

For other global offers with a minimum of 30% savings with breakfast
at American, European and Asia Pacifi c hotels, visit us today.

Conditions: The 3,000 bonus miles promotion is valid till May 31, 2010. Reservations made through any 
other website or channel does not qualify. Miles will be awarded upon check-out at the hotel. Please allow
6 - 8 weeks after check-out for bonus miles to appear in your account. No mileage credit will be awarded 
for cancelled reservations. This offer cannot be combined with other offers unless expressly stated. 
All Royal Orchid Plus program rules apply. Additional restrictions may apply. Offers void where prohibited 
by law. 



On-Line Service Telephone

Bangkok, Thailand 66 (0) 2356 1111

Chiang Mai, Thailand 66 (0) 53 920 952-3

Krabi, Thailand 66 (0) 75 701 591-3

Phuket, Thailand 66 (0) 76 360 444

Hat Yai, Thailand 66 (0) 74 230 445

Australia-Wide 1 300 651960

Beijing, China 86 10 851 50088

Brussels, Belgium 32 2 502 47 44

Copenhagen, Denmark 45 33 750 190

Frankfurt, Germany 49 69 9287 4445

Hong Kong, China 852 2179 7700

Jakarta, Indonesia 62 21 230 2552

Kuala Lumpur, Malaysia 60 3 2031 2900

London, United Kingdom 44 207 907 9532

Los Angeles, USA 1 800 426 5204

Madrid, Spain 34 91 782 0520-2

Manila, Philippines 63 2 812 4744

New Delhi, India 91 11 5149 6100

Osaka, Japan 81 3 3503 3311

Paris, France 33 1 556 88076

Penang, Malaysia 60 (0) 4 226 6000

Rome, Italy 39 06 4781 3302

Seoul, South Korea 82 2 3707 0199

Shanghai, China 86 21 3366 4000

Singapore 65 6210 5027

Stockholm, Sweden 46 8 5988 3615

Taipei, Taiwan 886 2 8772 5222

Tokyo, Japan 81 3 3503 3311

Zurich, Switzerland 41 44 215 65 06

Royal Orchid Plus On-Line Service
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