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Elo|gs &3 S0| X} m|sfH| Ly
Damage Redress for Thai Airways Customers
1. HY 2H: SZAYEE N 61 U SZAIUH Al AE Hle4x=
Legal Basis: Aviation Business Ac 61 and Aviation Business Act Enforcement Requlations 64

2. I|sl| L &| A} Damage Redress in Cases of:

@ SSLEAAX 25 =0/ X X2 Aviation transporter's failure to transport/delay of transport
@ QIEISEo| 24.I}2 Loss and/or damage of checked baggage
® ga&3# X1 Tl Oversold filigh tickets
@ F& g3 Ao 283 X|¥ Delayed payment of refund for cancelled flight tickets
G BHsd ¢35 s ¢ FE o[y 3ez st §E =7t
Unable to board flight as airline didn't provde information about boarding gate, flight number, tec
® TSA DA ZE Qs 30U E|X| 9| &t Mileage expired without airline's prior notice
@ TSSO AAH K| Qi0] ARE T-FOFAUZ|X| Mileage expired without airline's prior notice

®TREAXS| O|lsHe ST M2EM7=20 [HE O|sH|A|Eo| O|EX|2 Qlot &&57|2 HESHOl

Impediments to boarding due to failure to install mobility facilities as required by the Act on Promotion of the Transportation
Convenigence of the Mobility Disadvantaged. 2.7

*Ch 7| A, 2S5 "EEA, RS ot o HASHR| Tot YH| E= SRS T MMX|H S2

2712 HHO AL E st ojol= TR &0l A X2l However, redress is not provided if the damage is due to
uncontrollable circumstances, such as meteorological conditions, flight connections, unforeseen maintenance for safe flight
operations, natural disasters in the course of airport operations, etc.

3. mOloff A H+Ke| K| U 2 Applying for Damage Redress
@ OB +X X 22|X Locations and contract information SH=X|AF I8 &4~ 23 Ot 8l 740l =

& 2 MEEEA S MBUE 92 steta8ME-E{ B2 155 Efo|>s SR 4 (f) 04525
Mail : Admin Dept, Thai Airways, 15th fl., Hanwha Finance Center-Taepyungno., 92, Sejongdaero, Jung-gu, Seoul, 04525
& LT EO|FEE MEX|AL QI SE EO[gts mOlA (QAX=IH S o2 EO|E 25 20802)
Visit : Admin Dept, Thai Airways, 15th fl., Hanwha Finance Center-Taepyungno., 92, Sejongdaero, Jung-gu, Seoul,
#2080 2nd fl, Incheon international airport passenger terminal Gonghang ro 272 Incheon
=9 : 02-3707-0199# (TS A EEEA) admin2@thaiairways.co.kr
Inquiries : phone 02-3707-0199-/ email admin2@thaiairways.co.kr;

@ Mz|7|st: e HAE Be-LZ2E 14 O|U Processing time : within 14 days of receipt of application

@ Me[ZAD otLf: O Y, 8, WA T UEAM ZHgAl B B

Notification of outcome: Choose email, Mail or FAX

@ O|2alg e Sl Xt Ma[Zu SX| £ 10| 0|24l Al SSAUM St=AHIARC 2 0|

Filing an appeal: after receipt of outcome, complete appeal appleal application by mail/email (include application number, name)

and send to Thai Airways for Transer to Korean Customer Agency

® oo A Y& HEEAMo A&t AF Functions and duties of Damage Redress Department Department : Receipt & Handling of application
S & X ™ Ol A AE H 2= THAI Air airport office : Receipt of Damage Redress

DZMH[AMEL - OS] A AN B X X2| Customer Relations

4. 5| M| XM2|=2XLE (Procedure for Damage Redress)

TS MMM 2daH = o AAE = K 2HASUHE) TSl Bz AL (BIO|ES)
Complete/Sumit application » LS (EHO|Z3E) Receipt: » Investigation of damage
(Customer) confirmation sent

2 A 4

D49 £ 0[QAH A
e ] G S He|Z1 17 SX|(Efo|g-B) BAYY L 4B S H2WY AE
[e) A & a [o) i o N
o= AR O[T, SH, WA 5 KA SAA| S (EFO[&+3)
Transfer to Korea Customer . . .

. Notice of outcome to customer Evaluation of related laws and provisions,
Agency if customer requests or L . . o

L (Thai Airways) Choose email , Mail or FAX etc (Thai Airways)

appeals ( Thai Airways)

* LSAOA ALY CHel X2|7F 225t L D40l 2F0| s ER0= 1 UES Ysts E25H

142 O[L{Of 3 7A| MEME [2B|XH7|2 -] off T2t St=2H[XHAO| 0[&3H0 X2 In accordance with the
Framework Act on Consumers, an application for damage redress may be transferred to korea Consumer Agency within 14 days
of receipt if is diffucult for Thai Aairways to process the application or if the customer so requests.
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S uSO0[ Xt Z|HH| A EAM

(Application for Damage Redress for Air Transporation Users)

(et= 0|8)
4 Name M Sex | & Male O [0 Female [
(English Name)
AN
Ol Email
Phone Number =
Z2 Address
sta = a7
- a3 He o|g77t
. Ticket Airline
Flight No./Date
NET number Segment
Applicant O &0/ & X[ O ®IEIrstE2| B4t Loss and/or
Failure to transport/delay of transport damage to checked baggage
< o o 0O Fla 2539 tigets X Delayed
O &3# =1t T Oversold flight tickets neee 2= yed
payment of refund for cancelled flight tickets
O sy 258 s HegE O[Ms2z
215t EFEE 7} Unable to board flight due to O &3A It 2 Qlot &0t 2| X| &2t
lack of information about boarding gate, Missing mileage due to airline's negligence
flight number, etc.
O|=Emo|A|AM O|AX O|&} &t 7| EFAXLQ
| AH TR 0] Asisl HEOrAAK D OIS HolA S 08K ol 37 E5Tol
. . ) e . Impediments to boarding due to failure to
Mileage expired without airline's prior notice . . -
install mobility facilities

T4/ = A

Basis for calculation

of requested amount

nfsh L& (72 6ot /A0 2} &) Details of damage ( who, what, where, when, why, how?)

BMEH (1 OIH & (E-mail) 0 ™ (Mail) 0 ™A (Fax)
Preferred method of
communication (M2| 21t SX & e WHoZ o|H Y, M, WA = B4 Choose one email ,Mail or FAX)

1 o LT o
s Tlsf= A CHA 0l A K| 2| E LICt However, redress is not provided if the
such as meteorological conditions, flight connections, unforeseen maintenance for safe flight operation, nature disasters

* O VIS EE, 257 BEEA, U2 S AT o ASHA| 2o H B SYRY T HMAIE S 2t HHU MARE
d

amage is due to uncontrollable circustances,

in the course of airport operations, etc.

SSAYE Me1x Sl SSAYY AlMA Hed4=0f o[ fet 20| LSfTAE Mgttt

| hereby apply for damage redress based on the Aviation Business Act 61 and Aviation Business Act Enforcement Regulation 64.

20 H(year) E(month) 2 (day) AH QI Applicant's Signature
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